


THE VALUE
OF VALUES

This annual report places a special emphasis on the core values of FNB Namibia Holdings Limited.
These values are summarised in five simple words - integrity, accountability, innovation, passion
and respect. But they do not, as some may think, amount to merely warm and fuzzy notions. They
have profound implications for all who work at the organisation.

All members of staff are expected to live out these values in every working situation. Of course each
word is merely a convenient summary. But properly elaborated, the values provide a watertight
guide for all.

Indeed, itis the firm conviction of FNB’s leadership that the application of these values, distilled over
decades, is what explains FNB Namibia’s historic success - and will ensure its continuing prosperity.

FNB Namibia Holdings Limited is the oldest financial services group in the country and listed on the
Namibian Stock Exchange. It has a market capitalisation of more than N$5 billion. It is a subsidiary of
FirstRand EMA Holdings Limited and its holding company, FirstRand Limited, which is listed in both
South Africa and Namibia.

Our values are enduring. They dictate how we deal with customers, the community and our
stakeholders. They lay down standards of behaviour. They define our ethics. And they enable us to
live out our brand mantra:

“How can we help you?”

Ultimately they lead us to achieving our vision of being “the local world class financial solutions
provider of first choice”

In this year’'s annual report we have contextualised how our values contribute to FNB’s daily
operations and lead to a sustainable business model. We have included selected quotations from
our staff, reflecting how our values are embraced throughout the group.

“Personal leadership is the process of keeping your vision and your values before you and
aligning your life to be congruent with them”

Stephen Covey, American leadership consultant and writer
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FEATURES OF
GROUP RESU

2012

Share performance

Continuing and discontinued operations

Earnings per share (cents) 231.2 2943
Diluted earnings per share (cents) 231.2 294.3
Headline and diluted headline earnings per share (cents) 230.4 203.1
Dividends per share (cents) - ordinary (declared for the period) - excluding special dividend 100.0 820
Dividends per share (cents) - ordinary (declared for the period) - including special dividend 100.0 262.0
Closing share price (cents) - ordinary 1925 1466
Market capitalisation (millions) 5151 3923
Number of shares in issue (millions) - ordinary* 259.4 259.0
Weighted number of shares in issue (millions) - ordinary* 259.2 259.0
Dividend cover (times) - excluding special dividend 23 2.4
Net asset value per share (cents) 872.1 911.6
Dividend yield (%) - ordinary dividend 52 56
Earnings yield (%) - ordinary shares 12.0 201
Price to Book ratio 22 16
Price: Earnings ratio - ordinary shares 83 50

* after consolidation of share trusts

Continuing operations

Headline and diluted headline earnings per share (cents) 230.4 203.1

Capital adequacy

Capital adequacy of FNB (%) 16.2 17.7
Solvency margin of OUTsurance (%) 429 395
~—
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Headline earnings - N$ million
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FNB BY NUMBERS

-

N$22.5
5

11.6 billion ATM transactions
1883 employees
11 million speedpoint transactions

689 642 accounts
23976 OUTsurance policy holders
525 628 customers
8 million cellphone banking transactions
1891 speedpoints

N$1.1 billion value cellphone transactions

198 ATM’s
billion total assets
1 branches
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1. Jabulani R Khethe; 2. Petrus T Nevonga; 3. Leonard J Haynes; 4. Claus J Hinrichsen (Chairman); 5. Christian LR Haikali;
6. Inge | Zaamwani-Kamwi; 7. Cecil JL Giddy; 8. lan JM Leyenaar; 9. Stuart H Moir; 10. Mwahafar N Ndilula; 11. Jennifer J Comalie
John K Macaskill (not present in photograph)
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1. JabulaniRichard Khethe (50)
Non-executive director
South African, Appointed July 2007

Qualifications: BCom (Banking), MBA

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd

FNB group committee membership: Directors’ Affairs and
Governance

FirstRand group directorships: First National Bank of Botswana
Ltd, FNB Mogambique S.A, RMB Nigeria Limited

2. Petrus Tukondjeni Nevonga (44)
Independent non-executive director
Namibian, Appointed May 2003

Qualifications: PG Diploma in Bus Admin, BTech, Dip : HR
Management

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd

External directorships: Namibia Grape Company (Pty) Ltd,
Effort Investment Holdings (Pty) Ltd, Endombo Enterprises
(Pty) Ltd, Esindano Pharmaceutical (Pty) Ltd

3. Leonard Jack Haynes (50)
Non-executive director
South African, Appointed February 2013

Qualifications: B Com (Hons), MBA

FNB Group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd

FirstRand Group directorships: First National Bank of Botswana
Ltd( alternate), First National Bank of Lesotho Ltd (Chairman),
FNB Mozambique, SA.(alternate), First National Bank Tanzania
Ltd

FNB group committee membership: Remuneration, Audit,
Risk, Capital and Compliance, Directors Affairs and Governance
(alternate)

4. Claus Jiirgen Hinrichsen (70)
Independent non-executive chairman
German, Appointed March 2009

Qualifications: BA LLB, BA Honours, Admitted Legal Practitioner
FNB group directorships: FNB Namibia Holdings Ltd and First
National Bank of Namibia Ltd

FNB group committee membership: Directors’ Affairs and
Governance, Remuneration

External directorships: Candida (Pty) Ltd, Tovsorel Investments
(Pty) Ltd, Bismark (Pty) Ltd, Ausspannplaza Investments No. 4
(Pty) Ltd

Trusteeships: Namibia Legal Practitioners Trust, Goreangab
Trust, FNB Foundation

5. Christiaan LilongeniRangaHaikali(44)
Independent non-executive director
Namibian, Appointed November 2005

Qualifications: BBA (Entrepreneurship)

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd, FNB Insurance Brokers Namibia
(Pty) Ltd (Chairman)

FNB group committee membership: Remuneration, Directors
Affairs and Governance

External directorships: Prosperity Health, Africa Personnel
Services, Namibia Stevedoring Services, HANU Investments
cc, Aruba Fruit Exporters Namibia (Pty) Ltd, NSWE (Pty)Ltd,
APS International (Pty) Ltd, Chappa Al Investments (Pty) Ltd,
Petronam Investments (Pty) Ltd, Namibia Liquid Fuel, Oryx
Investment (Pty) Ltd, Mertens Mining and Trading (Pty)Ltd,
Duiker Investments 175 (Pty) Ltd, Tumba Holdings (Pty) Ltd,
Surecast Mining and Construction (Pty) Ltd, Vision Africa (Pty)
Ltd, Tulongeni Strategic Investments (Pty) Ltd, Namibia Jetlink
(Pty) Ltd, Ekango Retail Solutions (Pty) Ltd and Safland Property
Services

Trusteeships: Tulongeni Family Trust, Frontier Property Trust,
FNB Share Incentive Trust

6. Inge Ingenesia Zaamwani-Kamwi (54)
Independent non-executive director
Namibian, Appointed January 2000

Qualifications: LLB (Hons) - London; LLM - Dundee

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd

FNB group committee membership: Remuneration Committee
(Chairperson), Audit Committee, Risk Capital and Compliance
External directorships: Namdeb Diamond Corporation (Pty) Ltd
(CEO), Fishcor & Seaflower Lobster Ltd, Zantang Investments
(Pty) Ltd, UNAM Council, National Planning Commission, MCA-
Namibia, Tungeni Africa Investments (Pty) Ltd, Swakop Uranium,
NCCI, Public Office Bearers Committee (POBC)

Trusteeships: XNET Trust Fund, FNB Share Incentive Trust

7. Cecil John Giddy (40)
Non-executive director
South African, Appointed February 2013

Qualifications: B Com (Hons) CA(SA), Chartered Financial
Analyst

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd

FirstRand group directorships: RMB Nigeria Ltd
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8. lan Jetze Miller Leyenaar (56)
Chief executive officer
South African, Appointed February 2013

Qualifications: B Comp, LIB (SA) AEP

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd, FNB Insurance Brokers Namibia
(Pty) Ltd, FNB Trust Services (Pty) Ltd, RMB Namibia (Pty) Ltd
External directorships: Momentum Asset Management
Namibia Ltd

Trusteeships: FNB Namibia Holdings Retirement Fund
(Chairman), FNB Foundation

9. Stuart Hilton Moir (65)
Independent non-executive director
South African, Appointed November 2005

Qualifications: PMD (Harvard), CAIB (SA), B.Com, CIS

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd, FNB Insurance Brokers (Namibia)
(Pty) Ltd, FNB Namibia Unit Trust Ltd (Chairman)

FNB group committee membership: Audit, Risk, Capital and
Compliance, Remuneration

External directorship: Stimulus Investments Ltd

Trusteeships: FNB Share Incentive Trust, FNB BEE Trust,
Nampro Trust

10. Mwahafar Ndakolute Ndilula (63)
Independent non-executive director
Namibian, Appointed November 2005

Qualifications: MPA/DDA

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd, OUTsurance Insurance Company
of Namibia Ltd (Chairman)

External directorships: Sovereign Asset Management (Pty) Ltd,
Sovereign Investments (Pty) Ltd, Sovereign Capital (Pty) Ltd,
Sovereign Properties (Pty) Ltd, Namcot Diamonds (Pty) Ltd

11. Jennifer Juanita Comalie (39)
Independent non-executive director
Namibian, Appointed February 2013

Qualifications: B Com (Hons) CA(Nam)

FNB group directorships: FNB Namibia Holdings Ltd, First
National Bank of Namibia Ltd, RMB Namibia (Pty) Ltd

FNB group committee membership: Audit, Risk, Capital and
Compliance

External directorships: Oryx Properties Ltd, Namport

12. JohnKienzley Macaskill (63)

(Not present for photograph)

Non-executive director

South African, Appointed March 2003, alternative director
effective 25 February 2013

Qualifications: BCom (BEM); CAIB / AEP

FNB group directorships: FNB Namibia Holdings Ltd (Alt),
First National Bank of Namibia Ltd (Alt), First National Bank of
Botswana Ltd (Alt), FNB Mocambique SA, First National Bank
Zambia Ltd
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INTEGRITY

Integrity is doing what is right - even when no one is watching. It gives

me fulfilment and by living this value shows My FNB to be the place |
love to work and be.

Linea Negonga,

Corporate Action/Cash Settlement Specialist, Custody Department
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THE OPERATING ENVIRONMENT REMAINS CHALLENGING
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Compared to the 2012 financial year, the fragile parameters
of global growth have eased somewhat. Policy makers have
largely defused two of the biggest short-term threats to global
recovery - threats of a euro area break-up and a sharp fiscal
contraction in the United States. As a result, global growth
prospects have improved even though the road to full recovery
for advanced economies remains bumpy.

On the domestic front, national accounts data for 2012 shows
that the economy grew by 5% year on year, compared to 5.7%
year onyearin 2011. It was relatively broad-based. The primary
sector grew by 12.8% and the secondary and tertiary sectors
grew by 3.9% and 6.6%. These numbers suggest that the
economy grew much faster during the first half of the current
financial year. Growth seems to have slowed during the second
half considering the dismal growth that was recorded during
the first quarter of 2013. The prevailing drought conditions
will also diminish growth prospects going forward. On the
demand side, Bank of Namibia data shows annualised growth
of 15.5% year on year for the period ending in June. Household
credit demand grew by only 14.8% compared to 16.6% for the
business sector for the same period.

Inflation has eased during the year. It averaged 6.4% over our
2013 financial year, lower than the 6.5% averaged in 2012 - a
positive from a monetary policy perspective.

Inflation has eased during the year. It average 6.4% over our
2013 financial year, lower than the 6.5% averaged in 2012 - a
positive from a monetary policy perspective.

In a surprise move, the Bank of Namibia reduced interest rates
by 50 basis points on 21 August 2012 after a similar move in
South Africa. Since then rates have stayed on hold. We continue
to believe that a combination of medium term growth concerns
and robust credit demand will convince the central bank to
maintain this level in the foreseeable future.

Our mission

Our environment is constantly changing, requiring individuals
and businesses to adapt. An important change we made this
year was to review our mission statement. It now reads:

To create sustainable wealth for all stakeholders through
discipline, innovation, empowerment, staff engagement,
value-added partnerships and a passion for service excellence.

The important change was the inclusion of “staff engagement”,
emphasising our commitment to improve engagement levels in
FNB. This dedication has seen us implementing an employee
engagement initiative identified by our people and aimed at
fast-tracking FNB's goal of being the employer of choice.

Building on our values

In last year's annual report | declared my interest in our
governance and decision-making processes. This year, | would
like to take this to another level and focus on values.

By definition values are: “Important and lasting beliefs shared
by the members of a culture about what is good or bad and
desirable or undesirable. Values have a major influence on a
person’s behaviour and attitude and serve as broad guidelines
in all situations. Some common business values are fairness,
innovation and community involvement” (Business Dictionary.
com)

In addition our FNB values are:

Integrity,
Accountability,
Innovation,
Passion, and
Respect.

The FNB Namibia Holdings board is guided by these values.
Each is of equal importance and each is a key component of our
strategy. In fact, you could say our strategy is cemented by our
values. All contribute equally and uniquely to FNB's underlying
business model.

In a continuously changing environment, innovation becomes
particularly important. It unlocks creativity.

By focussing on building trusted and rewarding relationships
with all stakeholders we are freed to innovate. Dedicated team
members are able to explore new and unique ways of adding
value for our clients. The market in which we operate challenges
our comfort zone and obliges us to unlock innovative ways
of banking. This in turn encourages us to introduce novel,
appropriate and cost-effective methods of giving service.

Continuous innovation requires the right people, new
efficiencies and active engagement of key stakeholders.

No innovation can detract from our positioning of FNB as more
than a retail bank with an increased focus on business banking.
This still enjoys priority attention.

RMB Namibia has developed a more integrated service
approach to larger business customers through our Corporate
Division and Global Markets. Our aim is to build relationships
which add value to the business of our clients.
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Dividend

| am pleased to announce a final dividend for the year ending
30 June 2013 of 54 cents per ordinary share. Taking into
account the dividend of 46 cents paid in March 2013, ordinary
shareholders will receive a total dividend for the year of N$1.00
per ordinary share.

Appreciation

| wish to thank our Government for securing peace in our
country thereby creating a conducive business environment
which enables the realisation of Vision 2030 and our fourth
National Development Plan.

Last but not least, | extend a big thank you to my fellow
directors and the entire management of FNB for their valuable
contributions during the past financial year.

During the year we said goodbye to Advocate Vekuii Rukoro,
our Group Chief Executive Officer. He served FNB diligently for
seven years. lan Leyenaar was welcomed as the FNB Group CEO,
which position he now holds in addition to the office of the bank
CEO. | wish lan all the best in his new role of Group CEO. | am
confident he will master it with his acknowledged banking skills
and integrity.

Finally, to each and every FNB employee: you contributed to yet
another exceptional year. Thank you!

Looking forward

There are still significant medium-term risks in the global
growth environment, as pointed out by the IMF report which will
impact on the Namibian growth outlook. These are:

« Very low growth or stagnation in the Euro-area - a key
export destination for Namibia;

- Less excess capacity than expected in the leading
economies or a sudden burst of inflation;

« Risks related to unconventional monetary policy which
could lead to greater volatility in currency markets; and

- Lower potential output in key emerging market economies
such as China which holds risk for commodity exports.

Our GDP growth forecast for 2014 is between 4 and 4.5%,
based on the likely positive impact of the Husab project and
Otjikoto gold mine. Overall we are bullish on domestic demand.
The recent tax relief of N$1.6 billion will support spending.

| have no doubt that FNB will continue to create sustainable
wealth for all our stakeholders, and that our values will remain
fundamental to our operations.

@7%/

Claus Hinrichsen
Chairman
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ACCOUNTABILTY

We accept that we are the masters of our own destiny and therefore we will

always take full responsibility for all our decisions and actions and never leave
anything unfinished.

Imensia Tjozongoro,

Team Leader-General Ledger Balancing, Admin Centre
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CORPOR
GOVERNANCE
REPOR

ATE

Statement by the chairman of the
board

The board remained a source of strength and leadership
during 2013 by guiding the group in adopting sound corporate
governance practices in a continually evolving environment.
Our goal is to go beyond regulatory requirements in achieving
our vision of remaining the preferred financial services provider.

Corporate governance in the group

The FNB board of directors provides overall oversight and
direction in the governance of the group with the aim of
promoting greater corporate accountability, transparency,
increase in stakeholder confidence and the achievement of
sustainable growth. The board of directors subscribes to these
principles and ensures that they are incorporated in all business
operations.

FNB is committed to the principles of good corporate
governance as set out in King Il Code on Corporate Governance
and the board of directors ensures its implementation across
the group and monitored consistently in all its operations.

The board of directors of the group through the directors’
affairs and governance committee of the board assures
all stakeholders that it has complied with the principle
requirements of King Ill. The NSX in partnership with FNB and
industry role players committed to the development of a local
governance code as King Il has yet to be adopted by the NSX.
The group will follow this Namibia code once adopted.

The directors are satisfied that the way in which the group is
directed and controlled, complies with the King Ill Code in all
material respects.

12
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Governance structure

FNB Namibia Holdings Board

The board s the focal point of the corporate governance structure of the group and is the link between the
stakeholders and the company. Its responsibility is to ensure the positive performance of the group in creating value
foritsshareholders. In so doing it takes into account the legitimate interests and expectations of other stakeholders.

Risk,
Capital &
Compliance
Committee

Audit
Committee

Credit Risk
Committee

Directors’
Affairsand

Governance
Committee

Senior Remuneration

Committee

Advises the Board on Advises the Considers and approves Advises the Board
the management of Board onand has credit facilities as per Advises the Board on people related
enterprise wide risk, oversight over relevant statutory on Governance, matters including

regulatory risk , capital internal controls, obligations and set Ethics and board remuneration,
risk and all other risks internal and mandates of the succession successionand
within the business external audit. committee incentives

CEO and Executive Management

Tools we use to apply good governance within FNB are:

- Formalised charters and mandates of accountability,

- Director performance reviews against set objectives and
mandates at individual, board or committee level, and

«  Group wide ethics programme for leadership, management
and people management policies and processes.

The board is responsible to cultivate and promote an ethical
corporate culture within which integrity permeates throughout
the company as set out in the group’s Code of Ethics. The
object of the group’s code of ethics is to enable employees to
always act according to defined ethical principles. This code
commits all employees to the highest standards of integrity,
and ethics behaviour in all interactions with all stakeholders.
All staff are required to, at all times familiarise themselves with
this code and to adhere to it, as it is regarded as a strategic
business imperative and a source of competitive advantage.
The principles set in the Code of Ethics is underpinned and re-
confirmed in the values of respect, innovation, integrity, passion
and accountability adopted for the group.

Role of the board of directors

The board is responsible and accountable for providing effective
and ethical leadership and executes these functions by:

«  Providing strategic leadership and guidance to management
to build a sustainable business;

- The directors having a duty to exercise leadership,
enterprise, integrity and judgment based on transparency,
fairness, accountability and responsibility;

« Pronouncing and monitoring the implementation of the
value system of the company thorough the Code of Ethics.
Alldirectors subscribe to the code of ethics which forms part
of the board charter and their performance is monitored by
the directors’ affairs and governance committee;

« Ensuring active and positive stakeholder engagement in
various aspects of the business. The board is responsible
for managing successful and productive relationships with
all stakeholders that foster trust and confidence in the
company. All directors, both executives and non-executives,
carry full fiduciary responsibility and owe a duty of care and
skill to the group in terms of governing legislation; and

FNB NAMIBIA GROUP Annual Report 2013
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« Control and oversight over the operations of the company
through various governance structures including audit,
risk, capital and compliance committee, remuneration
committee and directors’ affairs and governance committee
and executive management committee.

Board composition and independence of
directors

The company has a unitary board. Its chairman is non-executive
and independent, which independence is confirmed through
an assessment. The roles of the chairman and chief executive
officer are separate and distinct, and the number and stature
of independent directors serving on the board ensures that
enough independence is applied when making significant
decisions.

The board of the company comprised of a total of 12 directors.
The following directors are considered to be independent in
judgment and character:

- MrCJHinrichsen (Chairman)
- MsJJ Comalie

- MrCLR Haikali

- MrSH Moir

- MrMN Ndilula

- MrPTNevonga

- Msll Zaamwani-Kamwi

Messrs JR Khethe, CJ Giddy, JK Macaskill and LJ Haynes are
deemed to not be independent non-executive directors due
to their various roles within FirstRand Bank Holdings Ltd, the
ultimate majority shareholder of the company. Mr 1JM Leyenaar
was appointed as Chief Executive Officer of the company in
February 2013.

Messrs Giddy, Haynes, Leyenaar and Ms Comalie were
appointed to the board in February 2013 and said appointment
is to be confirmed at the annual general meeting to be held
in November 2013. Regulatory approval was obtained for all
appointments.

The board accepted Mr JK Macaskill as an alternate director
to Mr Khethe on the board and to Mr Haynes on several
committees. The board welcomes the continued commitment
of Mr Macaskill to the Namibian operation while noting his role
within the FirstRand Group.

Advocate Vekuii Rukoro retired from the FNB group as CEO in
February 2013.

The interest of directors in equity of the company are
detailed in note 6.3 of the report. Messrs Ndilula and Haikali
are representatives of the BEE Consortia and hold indirect
shareholding in the company.

The Chief Financial Officer, Mr O Capelao attends all meetings in
an ex-officio capacity.

The board seeks and assesses the independence of the
directors through the directors’ affairs and governance
committee on an annual basis.

The boards of major subsidiaries are similarly constituted with
an appropriate mix of skills, experience and diversity.

Nomination and succession

The board adopted a formal appointment process of directors
and appointments are made at the annual shareholder's
meeting. The board of directors on the recommendation of
the directors’ affairs and governance committee, which serves
as the nominations committee for the group, appoints the
directors in compliance with regulatory requirements. The board
takes cognisance of the need to ensure that its composition is
appropriately diversified in terms of skill, experience, diversity,
size and demographics to serve the interest of the company
and its stakeholders.

All non-executive directors are subject to retirement by
rotation and re-election by shareholders periodically, with a
third of the directors rotating annually in accordance with the
articles of association. A staggered rotation ensures continuity
of experience and knowledge. A brief curriculum vita of each
director standing for election or re-election at the annual
general meeting accompanies the notice of the meeting. The
reappointment of non-executive directors is not automatic and
is subject to performance and eligibility.

The re-appointment of the following directors, who retire in
terms of the articles of the company, would be discussed at the
general meeting of the company: Messrs JR Khethe, SH Moir,
MN Ndilula and Ms Il Zaamwani-Kamwi

14
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Board and committee meetings and attendance

The board and committees, excluding the Remuneration committee, meet at least on a quarterly basis, with additional meetings convened
as and when necessary.

Directors’
Risk, Capital and Affairs and
Audit Compliance Governance | Remuneration
Board Committee Committee Committee Committee

Name of Director Aug | No a eb | A Aug | No Apr | A 0 i\ 0 an | A A
CJHinrichsen (chairman) | v | Vv | V | Vv | V | At | At | At | At [NM| At [NM|NM| V | V | V v
I NED

VRRukoro (CEQ)Executive [ A | vV | vV | A - [NM| At [NM| - |[NM| At [NM| - |[NM|NM| - -
(Retired 28 Feb 2013)

CLR Haikali VIV IV |V ]|V [NM[NM[NM|NM|NM[NM[NM|NM| V | ¥V | V v
INED

JR Khethe VIV IV |V ]|V [NM[NM[NM|NM|NM[NM[NM|NM| V | V | V NM
NED

JK Macaskill VIA|IVIVIA|IVIA|VIA|V|A v | A V|V |A A
NED

SH Moir VIVIVIVI|VIVIVI[IVI|V|V|VI[YV]|V]|A|NMINM|]  V
I NED

MN Ndilula VIV |V | Y|V |NM[NM|NM|NM|NM|NM|[NM|NM|[NM|NM [NM NM
INED

PT Nevonga VIV IV | VY|V [NM[NM[NM|NM|NM|[NM|[NM|NM|NM|NM [NM NM
I NED

Il Zaamwani-Kamwi (Ms) VIVIAIY|VI|VI|VI]IA|Y|Y|Y]|A]|V [NM[NM|NM v
INED

1JM Leyenaar (executive) S| - |- | Y| V| At At [ At | At | At | At | At | At |NM |NM [NM At
(appointed 25 Feb 2013)

CJ Giddy - - - | A [V |[NM|NM|NM [NM [NM |NM |NM [NM [ NM | NM | NM NM
NED

(appointed 25 Feb 2013)

JJ Comalie S - - YV VYV V|V Y | Y |NM|NM[NM NM
I NED

(appointed 25 Feb 2013)

LJ Haynes Sl - - VY A AV |V [AL[A| Y |V [NM[NM| V v
NED

(appointed 25 Feb 2013)

| NED = Independent non-executive director V =attended

NED = Non-executive director A = apology
At = attended ex-officio
NM = not a member
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Access to management and company
resources

Directors have full and unrestricted access to management
and all group information and resources. They are also entitled
to seek independent professional advice and or training at
the group’s expense in support of their duties. Directors meet
separately with management without the attendance of
executive directors as well as with professional advisors without
management’s presence. Professional advisors, officers or
members of staff whose input may be required, are invited to
attend meetings at the discretion of the chairperson. These
invitees have no votes at these meetings.

Directors’ development

Training and development of directors is conducted through a
formalised sessions, includinginduction, that takes into account
the performance evaluation of the individual directors and the
board as a whole. Directors undergo a formalised induction
programme at appointment and continuing professional
development which includes exposure to new developments
relevant to their role and the financial sector.

Training sessions were conducted for directors during the past
year. These sessions covered important topics such as recent
developments in the financial sector, Internal Capital Adequacy
Assessment Process (ICAAP), corporate governance, updates
on legislative developments, as well as relevant developments
in the group’s areas of operation.

Directors’ evaluation

The board of directors through the directors’ affairs and
governance committee conducts annual performance
evaluation of the board, committees and individual directors on
the various functions as set out in charters. The chief executive
officer’'s performance is evaluated against set objectives both
as an executive director and as a director.

Subsidiary boards
The company has two major subsidiaries. These are:

- First National Bank of Namibia Limited, and
« OUTsurance Insurance Company of Namibia Limited

These subsidiary boards are subject to oversight by regulatory
authorities including the Bank of Namibia, Namibia Financial
Institutions Supervisory Authority and the South African
Reserve Bank.

Each subsidiary has a board of directors and an executive
management committee and report into the group on a
quarterly basis. The group is represented on each subsidiary
board by a director and or executive management member.

The subsidiaries have the benefit of group governance and
administrative support and to that end various group wide
policies are applied across subsidiaries with specific adaption
to fit the objectives of the subsidiary.

Board committees

Board committees assist the directors in the discharge of their
duties and responsibilities. At company level, in addition to the
executive management committee (Exco), the following board
committees exist:

« Audit;

- Risk, capital and compliance;

+  Remuneration;

- Directors’ affairs and governance; and

« The senior credit risk committee which is a subcommittee of
the audit committee.

All committees have formal terms of references and report to
the board of directors. With the exception of Exco and senior
credit risk committee, they are chaired by independent non-
executive directors and have a majority of independent non-
executive directors. Independent professional advice may be
obtained at the group’s expense in support of their duties.

Share dealings

Directors, senior executives and key personnel who participate
in the share option schemes, or persons who may have
knowledge of price sensitive information may not trade in the
company’s shares during the closed period as defined in terms
of the NSX rules (said period extends from the end of the
financial year until after the publication of the financial results).

This prohibition also covers periods where the company is
trading under cautionary announcements. Additional closed
periods may be invoked by the board.

All dealings in shares by the directors require prior approval by
the chairman, are disclosed on SENS, and the group company
secretary files all records of all such share dealings and
approvals. Details of trades in shares by staff members who
may have access to price sensitive information is also disclosed
to the group remuneration committee.
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Financial statements

The directors are responsible for monitoring and approving
the financial statements to ensure that they fairly present the
group’s affairs and the profit or loss at the end of the financial
year. The independent auditors are responsible for expressing
an opinion on the fairness with which these financial statements
represents the financial position of the group.

The financial statements in this report have been prepared
by management in accordance with International Financial
Reporting Standards (“IFRS”) and in the manner required by the
Namibian Companies’ Act and the Namibian Stock Exchange.
They are based on appropriate accounting policies that have
been consistently applied, except as indicated, and which
are supported by reasonable and prudent judgments and
estimates.

Group’s compliance with regulatory
requirements

As the group’s main business is diversified into banking
and non-banking financial service provision, the bank
business is regulated by the Bank of Namibia in terms of the
Banking Institutions Act No 2 of 1998 (as ammended) and
determinations passed there under, while the short-term
insurance, unit trusts and asset management businesses
are regulated by Namibia Financial Institutions Supervisory
Authority (“NAMFISA”) in terms of different legislation. FNB
Namibia Holdings Limited is also listed on the Namibia Stock
Exchange (“NSX”), and therefore obliged to comply with the
Stock Exchanges Control Act of 1985 (as ammended) and the
listing requirements of the exchange.

The board is satisfied that the group materially complied with
all these laws and regulations for the past year and none of
the regulatory authorities, through their on-going supervision
mechanisms, expressed any material dissatisfaction with the
manner in which the group conducts its business.

Social responsibility and sustainability

The group’s corporate sustainability strategy aims to reinforce
the effectiveness of business strategy through ensuring
integrated monitoring and management of the group’s
financial and non-financial performance. The group has
defined sustainability as a corporate business practice which
will by understanding the financial, economic, social and
environmental risks and opportunities faced by the company
and its operating entities, enable it to remain a leading financial
services provider. Corporate sustainability within the FNB
context involves social responsibility, economic empowerment,
environmental sustainability and corporate social investment.

The group satisfies its social responsibility through the FNB
Foundation which on a yearly basis supports worthy community
development initiatives. This foundation is funded by 1% of
the annual post tax profits of the group. A board of trustees
oversees the work of the foundation to ensure that the funds
therein are properly managed and are used for their intended
purpose.

The group also continues to provide bursaries to Namibians
(not necessarily employed by the group), a policy which isinline
with our commitment to developing the skills of all Namibians
and thus contributing to the country’s general economy.

These contributions form part of the group’s efforts to support
the Government's Vision 2030 which is aimed at creating jobs,
wealth and prosperity for all Namibians. The group is committed
to the social and economic transformation objectives as set
out in the Financial Institutions Charter and actively engages in
activities aimed their achievement.

The abridged sustainability report contained herein provides
further information on the social responsibly and investment
initiatives.

Group company secretary

The group company secretary is suitably qualified and
empowered and has access to the group’s resources. She
provides support and guidance to the board in matters relating
to governance and ethical practices across the group. She is
also responsible for the induction programs of new directors
to ensure that they settle well in their new responsibilities and
ensuring that board members are kept abreast of relevant
changes in legislation and governance principles. All directors
have unrestricted access to the group company secretary.

Communication with shareholders

The group recognises that effective communication with
stakeholders is essential to good governance and to this end
the group distributes information to shareholders through the
Stock Exchange News Service (SENS), the print media and its
website to ensure transparent and effective communication
with shareholders in order to build and maintain relationships.
Following the publication of its financial results, it engages
with investors and analysts both locally and internationally to
present the results and answer questions in respect thereof.

Shareholders are encouraged to attend the annual general
meeting and participate in the affairs of their company.
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Report of the audit committee
chairman

The focus of the audit committee is to oversee the group’s
internal control environment as well as and ensure integrity
of the financial disclosure. The board assumes ultimate
responsibility for the functions performed by the committee.

Composition of the audit committee

The committee consists of three independent non-executive
directors and a non-executive director. The committee’s
membership has a good understanding of financial risks,
financial and sustainability reporting and internal controls
taking into account the group’s size and the banking sector
requirements.

Members: Mr. SH Moir (chairman), Mr. JK Macaskill (alternate
from April 2013), Ms Il Zaawani-Kamwi, Ms JJ Comalie, and Mr
LJ Haynes (appointed April 2013).

The chairman of the audit committee is an independent
non-executive director and three of the four members
are independent non-executive directors. The group chief
executive officer, group chief financial officer, head of internal
audit, head of risk and head of compliance and external auditors
attend all meetings in an ex-officio capacity. The external
auditors and chief internal auditor meet independently with the
non-executive members of the committee at least on anannual
basis and as and when required.

Focus areas of the committee

The group audit committee’s mandate, as set out in a board
approved charter, is to ensure effective internal financial
controls, financial risk identification and management and
upholding the integrity of financial and integrated reporting and
executes this mandate on behalf of the board.

The audit committee performed its role in respect of the entire
group of companies. To this end, it has adopted a charter that
sets out the above mandate in detail, the membership, structure
and authority. The group’s audit committee has complied with
its terms of reference.

Generally, the responsibility of the group audit committee could
be summed up as follows:

Ensuring the expertise, resources and experience of the
financial management function;

Ensuring integrity, reliability and accuracy of accounting and
financial reporting systems and resources;

Evaluating the adequacy and effectiveness of internal audit
assurance functions;
Maintaining transparent and appropriate relationships with
the external auditors;
Reviewing the scope, quality and cost of the statutory audit
and the independence and objectivity of the auditors;

- Ensuring that there is adequate reliance placed on effective
internal, external and management assurance providers;

» Ensuring that the integrated sustainability reporting
obligations are met; and

» The committee is authorised to investigate any activity
or concern externally on any matter within its terms of
reference.

Financial statements

The audit committee reviews and monitors the integrity and
completeness of the company’s financial report. The committee
members have ensured that changes in accounting policies are
presented in detail to facilitate understanding of accounting
practices for complex areas.

Stakeholders are herewith assured that the accounting policies
and practices within the group are in compliance with IFRS and
regulatory requirements.
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Integrated reporting

The committee has reviewed the abridged sustainability report
within the annual report. The committee anticipated that
with continual evolvement of integrated reports generated at
management level and with the independent review, the role of
the committee would change significantly during the ensuing
year.

Internal audit and internal controls

The internal audit function forms a critical pillar in the provision
of independent assurance and facilitated the monitoring of
the effectiveness of the internal control environment against
set policies and scope. The committee assures stakeholders
that the internal audit function and internal control and risk
management environment were effective during the year under
review.

Annual general meeting

The chairman of the audit committee will be in attendance at
the AGM to confirm the audit committee report and encourages
stakeholders to forward questions for consideration by the
committee.

The committee assures stakeholders that:

« The committee has reviewed a documented assessment
including key assumptions, prepared by management of the
going concern status of the company and has accordingly
confirmed to the board that the company will be a going
concern for the foreseeable future;

« The financial statements of the group accurately reflect the
financial position and records of the group;

- Effective accounting practices and policies have been
maintained;

- The skills and resources of the internal audit and finance
functions are adequate and all requirements have been met.

Internal controls of the group have been effective in all
material respects during the year under review; and

The skills, experience and overall performance of the external
auditor was acceptable and it recommends to shareholders
that Deloitte & Touche be re-appointed as external auditors
of the group for 2014 financial year. The committee assures
the stakeholders that it met its obligations in terms of the
charter in all material respects.

Plans for2014

« Enhancement of the integrated sustainability reporting
program including the internal control environment
underpinning these;

- Continued implementation of the combined assurance
philosophy aimed at aligning and leveraging of the risk and
assurance functions as performed by risk, external and
internal auditors; and

« Review of the effectiveness of the internal control
environment and risk management processes.

The committee met four times during the 2013 financial year.

Auditor’sindependence

The group’s annual financial statements have been audited by
the independent auditors, Deloitte & Touche. The group believes
that the auditors have observed the highest level of business
and professional ethics. It has no reason to believe that they
have not at all times acted with unimpaired independence.
The audit committee has confirmed the independence of the
external auditors for the reporting period.

Details of fees paid to the external auditors are disclosed in the
notes of the financial statements, together with details of non-
audit services and the fees paid in respect thereof.
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Report of therisk, capital and
compliance committee chairman

The group’s risk, capital and compliance committee assists
the board in discharging its responsibilities relative to its
responsibility of risk governance, risk policy determination, risk
assessment and reporting. The committee adopted terms of
reference dealing with membership, structure, authority and
duties. The group’s risk, capital and compliance committee
has complied with its terms of reference and objectives set
for the period. Please refer to the risk report following for
further reading. The risk management framework, risk appetite,
maturity level and material losses are detailed in the risk report.

Composition of the risk, capital and
compliance committee

The committee consists of a minimum of two independent
non-executive directors and a non-executive director. The
committee’s members have a good understanding of risks and
risk management taking into account the group’s size and the
banking sector requirements. The group chief executive officer,
group chief financial officer, head of risk, head of compliance
and head of internal audit attend meetings in an ex-officio
capacity.

Members: Mr SH Moir (chairman), Mr JK Macaskill (alternate
from April 2013), Ms Il Zaawani-Kamwi, Ms JJ Comalie, Mr LJ
Haynes (appointed April 2013)

Focus areas of the committee

Generally, the responsibility of the group risk, capital and
compliance committee could be summed up as follows:

Reviewing of reports on key risks of the company including IT
and compliance risks;

Determining risk appetite of the group and its subsidiaries
and monitoring compliance thereto;

Ensuring that appropriate resources and systems are in
place to identify and monitor and mitigate risk;

Ensuring that appropriate resources and systems are
employed in the management of regulatory risk and
receiving reports thereto;

Reviewing risk assessment reports on detailing risk
monitoring reports, management responses and obtaining
assurance regarding the effectiveness of the risk
management process;

Ensuring the effective management of credit and
concentration risk; and

« Ensuring and maintaining an Internal Capital Adequacy
Assessment Process (“ICAAP”).

The committee is authorised to investigate any activity or
concern externally on any matter within its terms of reference
at the cost of the group.

The committee met four times during the year under review
The committee assures stakeholders that:

« The committee has maintained a reporting system that
enables the committee to monitor changes in the group’s
risk profile; and

- It met its obligations in terms of the charter in all material
respects.
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Reportoftheremunerationcommittee
chairperson

Composition of the remuneration committee

The remuneration committee consists of non-executive
directors with the executive officers attending in ex-officio
capacities.

Its primary objective is to develop and implement the
remuneration philosophy and policy for the group and
discharging accountability over the human capital resources
within the group.

Members: Ms Il Zaawani-Kamwi (chairperson), Mr. JK Macaskill
(alternate from April 2013), Mr. SH Moir, Mr. CLR Haikali, Mr. CJ
Hinrichsen and Mr. LJ Haynes (appointed April 2013)

The remuneration policy of the company
is set out herein and follows the following
principles:

« The importance of ensuring that remuneration is reflective
of the performance of the company and shareholder
expectations;

Attracting, retaining and motivating people with the ability,
experience and skill to successfully implement business
strategy;

« Creating a recognizable alignment between rewards for
employees, particularly executive directors and senior
management and the risk of exposure of shareholder and
other stakeholders;

« The achievement of market and internal equity are aligned
with reasonable remuneration commensurate with skills,
experience required for the position and the performance
of the individual;

« Incentivising employees to deliver consistent performance
in line with strategic goals and risk tolerances and rewarding
success appropriately;

- Total reward including guaranteed pay, discretionary
performance bonus, incentives, recognition schemes and
long-term incentive schemes for qualifying staff. The rules
and management of the FNB Share Incentive Scheme and
Black Directors and Employees Share Trust Scheme are set
out in Note 30 of the annual report;

- Competitive and balanced reward philosophy that
recognises that talented and motivated people are a key
differentiator for the company to achieve its strategic
objectives; and

« Supply and demand factors for scarce skills and retention
of critical skills and the overall performance of the business
and the individual play a critical role in determination of
remuneration.

Focus areas of the committee

Its responsibilities are set out in the charter and mainly provide

for:

- The determination of remuneration, bonus and share
incentive scheme policies and practices in the group;

« Al forms of remuneration and reward to directors including,
but not limited to fees;

« On recommendation of the majority shareholder, the
remuneration committee has overview of all forms of
remuneration and rewards to senior management including,
but not limited to, basic pay, bonus and incentive payments,
restraint of trade, issuing of share options; and other
benefits;

« Reviewing and approving annual salary increases and bonus
awards of staff; and

« Approving general human resource management policies,
including succession of key management positions and
talent management.

The committee met once during the year with condonation
from the board.
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Executive remuneration

Executive and senior management members are employed on
fairly standard employment contracts as all other employees.
Remuneration is benchmarked against peers and aligned to
the group’s remuneration philosophy and there is a significant
performance related component to the said remuneration.
Performance targets are set for the group as a whole and
for individual targets for the business arm and include non-
financial measures such as customer service and human
capital management. In line with its risk/reward alignment
philosophy the group introduced a share option scheme as a
long-term incentive awarded to select staff members based on
performance and long term strategic value to the organization.
Further details on the scheme are provided in note 30 of the
report.

The remuneration of the executive directors is disclosed in
the notes of the annual financial statements. The committee
took note of the recommendations of King Il that companies
disclose the remuneration of its three highest paid employees
who are not directors. After due consideration of this provision
the committee, with concurrence of the board, resolved that
the disclosure of the remuneration of the executives sufficiently
illustrates the alignment between reward and shareholder
return, without disclosing individually.

Non-executive director remuneration

Non-executive directors’ fees are based on market
comparisons, and are reviewed on an annual basis in order to
meet the remuneration philosophy of the group that advocates
for fair and responsible remuneration. These fees are paid on a
retainer as well as attendance basis. There are no contractual
arrangements for compensation for loss of office. The
remuneration of directors for the financial year is set out in the
notes of the annual financial statements.

Non-executive directors do not receive share options or
other incentive awards except for the implementation of
the BEE/Transformation agreement entered into in 2005.
Further information on exposure of directors to the shares of
the company is provided in the notes to the annual financial
statements.

Succession planning

The group approved a succession policy setting out principles
of talent management and development of its key resource, its
human capital and the group CEO provides periodic reports to
the remuneration committee. A formal succession plan is in
place for key positions within the group and is updated on a
regular basis. The board is confident that it should be possible
to identify suitable short-term and long-term replacements
from within the group should the need arise.

Employment equity

The group is committed to the achievement of equity with it's
workforce in compliance with internal and regulatory
obligations and has to that extent approved an affirmative
action policy. The policy is aimed at achieving employment
equity in the workplace and to enhance business
competitiveness. Developing all employees is critical to the
success of the programme and emphasis is placed on training,
monitoring and promotion of existing staff.

The group has received its Affirmative Action Compliance
Certificate from the Employment Equity Commission annually
since inception and has met its set targets.
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Directors’ affairs and governance
committee

This is a committee of the board of FNB Namibia Holdings
Limited and those companies within the group and is appointed
in terms of its articles of association.

Attendance of members for the year under review is detailed
on page 15 above.

Members: Mr CJ Hinrichsen (chairman), Mr JR Khethe,
Mr CLR Haikali and Mr LJ Haynes (appointed April 2013),
Mr JK Macaskill (alternate).

Focus areas of the committee

Its prime objectives are to assist the board in discharging its
responsibilities relative to:

Determine and evaluate the adequacy, efficiency and
appropriateness of the corporate governance structures of
the group;

Board and board committee structures;

The maintenance of a board directorship continuity

programme including:

- the continuity of non-executive directors;

- the regular review of the competence of the board of
directors, including the skills, experience and other
qualities required to enhance the effectiveness of the
board; and

- the selection and appointment of new directors;

The assessment of the effectiveness of the board as a whole

and the contribution of each director is self-assessed; and

The committee reviews the structure and composition of the

boards of significant operating companies within the group.

Board nomination and succession

The board approved a formalised board appointment and
succession plan for independent non-executive directors
and executive management that takes into account the skills,
experience of the current and prospective directors, the
outcome of the board and director evaluation process as well
as the group’s commitment to the Financial Sector Strategy and
other statutory requirements set by the various regulators.

Board evaluation process

The directors affairs and governance committee conducts a
formal board evaluation process. The process entails a review
of the charter obligations of the board and of the committees
as well as individual director requirements as set by various
statutes and the articles of association of the company and the
Code of Ethics. Executive directors are further assessed on their
roles as executive management members. The format of the
evaluation is both a peer review and self-assessment.

The results are analysed and presented to the directors
affairs and governance committee and chairpersons of the
various committees. The results form an integral part of board
nomination and training process.

The committee met three times during the year.
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Management Committees
Strategic committee (“Stratco”)

This committee assists the board in the formulation of
strategies and meets once a month. Membership consists of
the chief executive officer and members of the executive team
who identify strategic priorities for the group. Stratco sets
the strategic framework within which the group pursues its
business objectives.

Executive committee (“Exco”)

The group’s exco is required to implement strategies approved
by the board and manage the affairs of the group. Meetings
are held once a month. Exco is chaired by the group chief
executive officer. Membership includes key members of senior
management. Exco has the following sub-committees:

« asset and liability management committee (ALCO);
procurement; and
- operational risk and compliance committee

Changes to key management

Advocate Rukoro retired as group CEO in February 2013 and
Mr lan Leyenaar was appointed as group CEQ. Mr Erwin Tjipuka
resigned as group CFO in September 2012 and Mr Oscar
Capelao was appointed in this role. Stakeholders are assured
that the skills and experience of the management members are
effective and appropriate to ensure that the objectives of the
group are attained.
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INNOVATION

L

FNB has a rich culture of innovation in our veins and this is what really makes our
bank stand out as the best. We are encouraged to unlock our creativity to make

banking more efficient.
Nesdha de Jongh

Data Capturer, EasylLoans
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1. Ester Kali; 2. Stephen van Rhyn; 3. Oscar Capelao; 4. Dixon Norval; 5.Susan Fick; 6. Michelle van Wyk; 7.lan Leyenaar;
8.Johan du Plessis; 9. Brian Katjaerua; 10. Yamillah Katjirua; 11. Kobus Louw; 12. Sylvia Muller; 13. Florentia Amuenje;
14. Steve Galloway; 15.Rowan Yeomans
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1. EsterKali (45)
Qualifications: CAIB(SA), MBA, LDP
Namibian

Head: Retail Banking

Ester is a career banker with over 25 years’ experience in
banking within the FNB family. Ester holds several banking and
management qualifications and has extensive experience in
operations, strategy and retail and business banking.

Ester serves on the NamClear (Pty) Ltd board.

2. StephenvanRhyn (44)

Qualifications: Post Graduate Diploma IT MDP, SMDP, various
Microsoft qualifications

Namibian

Head: Information Technology

Stephen is a seasoned information technology specialist
with extensive experience in systems development, IT risk
management, network and data management and applications
software. Prior to joining FNB in 2003, Stephen worked in
telecommunications companies and at Standard Bank.

3. Oscar Capelao (34)
Qualifications: B Com Hons (Accounting), CA
Namibian

Group Chief Financial Officer

Oscar is a registered chartered accountant having completed
his articles at PWC. Prior to joining FNB, Oscar worked at Old
Mutual Namibia. He joined the FNB Group in 2006, initially as
Treasury Accountant and then Group Finance Manager during
which time he assisted the FirstRand Group in assessing new
ventures. Oscar was appointed as Group CFO in 2012.

4. DixonNorval (54)

Qualifications: BA Hons, MA, MBA

Namibian

Head: Strategic Marketing & Communications

Dixon is an accomplished brand, marketing and communication
strategist. Prior to his appointment as Head of Strategic
Marketing and Communications in 2006, Dixon worked at
Standard Bank and Namibia Breweries as Head Corporate
Affairs and Strategy.

Dixon is a director of Junior Achievement Namibia, Africa
Leadership Institute and vice chair of Team Namibia.

5. SusanFick (32)

Qualifications: B.Acc Hons, CA

Namibian

Senior Manager: Special Projects and Strategy

Susan is a registered chartered accountant and first joined
the group as finance manager for Retail Banking in 2006.
She currently co-ordinates the group’s strategic planning and
special projects. Prior to joining FNB she worked as an audit
manager at PWC.

6. Michelle van Wyk (37)
Qualifications: B.Acc Hons, CA, ACT, ACI
Namibian

Group Treasurer

Michelle is chartered accountant, having completed her articles
at Deloitte. After a further three years as manager at Deloitte,
she joined FNB Namibia in 2004. Subsequently she re-located
to the FirstRand Capital Management team in Johannesburg for
four years and returned to FNB Namibia in 2009 as Treasurer.
She oversees the bank Treasury function, as well as the Global
Markets, Trade and Custody offering to clients.

7. lanLeyenaar (56)
Qualifications: B.Com, LIB (SA) AEP
South African

Group Chief Executive Officer

lan was appointed as Group CEO of FNB Namibia Holdings
Limited in February 2013, after serving as First National Bank
of Namibia Ltd CEO from February 2009. lan is a career banker
of over 38 years. He has held several portfolios within the
FirstRand Group with his previous position having been CEQO of
FNB Swaziland.

lan is also a non-executive director of FNB Trust Services
Namibia (Pty) Ltd, FNB Insurance Brokers Namibia (Pty) Ltd,
RMB Namibia (Pty) Ltd and Momentum Asset Management
Namibia (Pty) Ltd.

8. Johan duPlessis (39)
Qualifications: B.Compt (Hons), CTA, CRA
Namibian

Chief Risk Officer

Johan has extensive experience and qualifications in risk
management, Basel Il, Corporate Governance and Money
Laundering. He is a registered member of the Compliance
Institute of South Africa and IRMSA. Johan was head of
enterprise risk at Nedbank Africa before his appointment at
FNB Namibiain 2012.
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9. Brian Katjaerua (38)

Qualifications: LLB, LLM (Econ. Law), LLM (Merc. Law) MBA
Namibian

Group Legal Advisor

Brian is an admitted legal practitioner of the High Court of
Namibia and has extensive skills and experience in banking,
legal risk management, litigation, conciliation and arbitration
and drafting of contracts. In addition to his role as Group Legal
Advisor, Brian is CEO of OUTsurance Namibia.

10. Yamillah Katjirua (38)

Qualifications: B.Juris, LLB, Certificate in Compliance (UCT),
SMDP

Namibian

Group Company Secretary and Compliance Officer

Yamillah is a member of the Compliance Institute of South
Africa and has skills and experience in governance, listing
requirements and regulatory risk management. Prior to her
appointment at FNB in 2008 she held various company
secretarial positions and she served as a public prosecutor.

11. Kobus Louw (50)

Qualifications: CAIB(SA), B.Econ, MBA

South African

Head: Corporate and Commercial Banking

Kobus is a career banker with 29 years' experience in
banking and extensive skills and experience on corporate
and commercial banking, lending, structuring and strategic
management. Kobus was part of the FNB SA Corporate Banking
team before his appointment to his current positionin 2011.

12. SylviaMuller (44)
Qualifications: B Comp Hons (Accounting), CA
Namibian

Head: Credit Compliance

Sylvia commenced her career at Deloitte where she was an
audit manager before moving to Bank of Namibia’s Banking
Supervision Department. In 1999 she joined FNB's credit team.
She has extensive experience and skills in lending, structuring,
credit risk and regulatory risk management. Sylvia was
registered as a chartered accountant in 1994.

13. Florentia Amuenje (43)

Qualifications: MBA, Masters of Arts Psychology, BA Honors
Industrial Psychology, Coaching Certificate

Namibian

Head of Human Resources Management

Florentia is a certified coach and has extensive skills and
experience in transformation management, human resource
development and management. Prior to joining FNB in 2007,
Florentia was employed at the Motor Vehicle Accident Fund and
PWC. Florentia was appointed as head of Human Resources in
2013.

Florentia serves on the boards of Namibia Training Authority
and Namibia Statistics Agency.

14. Steve Galloway (56)

Qualifications: BSc Hons (Geology), B Com Hons (Econ)
Namibian

Managing Director: RMB Namibia (Pty) Ltd

Steve has more than 30 years’ working experience in
exploration, mining, investments, corporate and project finance
and strategic management and has served on boards of several
finance and mining companies. Steve was the Executive Director
of the Namibia Investment Centre for 4 years and managing
director of NedCapital Namibia for more than 10 years.

15. Rowan Yeomans (58)

Qualifications:  FIIASA, GIA (SA), Diploma Bank Credit
Management

South African

Head: Internal Audit

Rowan has over 39 years of experience in banking, internal
audit and strategic management. He has been instrumental in
establishing an experienced and skilled internal audit team and
system in the FNB group.
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RESPECT

Respect is a vital value in society and | believe tha