FNB BUSINESS (NEW) CREDIT CARD PRICING STRUCTURE
Effective: 1 July 2008 — 30 June 2009

Membership Fees FNB Card Value-add Services*
(per annum, unless otherwise stated) Comprehensive Global Travel Insurance Free
Current monthly statement (e-mail) Free
Business Silver N$ 175.00 Current monthly statement (post) Free
Business Linked Petro N$ 105.00 Dual statement (e-mail & post) N$ 16.00
Lost Card Protection Free
Card Replacement N$ 50.00
inContact (SMS and e-mail) Free
Transaction Fees Cash Withdrawal Fees
Credit Card Purchase Free FNB ATM
Electronic Transfers (EFT): * N$0.01 - N$ 500.00 N$ 5.30
e Third Party Payments N$ 6.50 * N$500.01 - N$ 1 000.00 N$ 10.60
 Inter-account Transfers N$ 3.00 * N$1000.01+ N$ 15.90
Fuel Transaction Fee N$ 3.25 Other Bank’'s ATM
International Current Conversion Fee * N$0.01 - N$ 500.00 N$ 11.05
(2.75% of Namibian Dollar Value of Transaction) * N$500.01 — N$ 1000.00 N$ 16.35
* N$1000.01+ N$ 21.65
Cash Deposit Fee: Counter Withdrawals
Minimum cash deposit fee N$ 15.00 * Flat Fee N$ 21.00
% of Transaction Value 1.05% * Plus % of Transaction Value 1.05%

(Max. Charge of N$ 1 000.00)
Overseas Withdrawals: ATM and Counter Fee
* Flat Free N$ 21.00
e Plus % of Transaction Value 1.50%

Account Fees

Voucher Retrieval:

FNB ATM Enquiry Free e Local N$ 50.00
Branch Balance Enquiry N$ 2.50 * International N$ 170.00
Online Banking — Except payments Declined Authorisation Fee N$ 3.00
(Business Gold only) Free Special Arrangement Fee N$ 270.00
Changes to Account Limits Free Late Payment Fee N$ 178.00
FNB ATM Mini-statement Print N$ 2.00 Over Limit Fee N$ 178.00
Other Bank’s ATM Enquiry N$ 3.00 Unpaid Fees N$ 178.00
International Balance Enquiry N$ 3.00 Card Delivery to the Nearest FNB Outlet Free
Statement Reprint Request (per Page) N$ 4.00 Card & Statement Courier Personal

Issue of Bank Cheque (per cheque) N$ 45.00 Delivery Fee N$ 150.00

*Terms and Conditions Apply

Important Information:

¢ The above pricing is inclusive of VAT and is valid until 30 June 2009.

¢ First National Bank of Namibia Ltd reserves the right to amend product features or pricing at any time with
reasonable notice.

¢ A detailed copy of the pricing is available at your nearest FNB branch and on the website.

e Should you require further information on any FNB Credit Card products or services, please contact the
FNB Business Credit Card Helpdesk on 00 264 61 299 2213.



