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Upgrade Form

Debt Counselling

Are you currently undergoing debt counselling 2 if Yes, what date did you apply for debt counselling?

Is your spouse currently undergoing debt counselling (for community of property only)2
if Yes, what date did you apply for debt counselling?

Please note that if you or your spouse (if you are married in Community of Property) are currently undergoing debt counselling, we cannot process your
application.

Personal Details :

FNB Credit Card Number: | |

smame | [ | [ [ | [ ]|

Title First Name

owmoer || [ [ [ ] ] ]

Residential Address | | |

Postal Code:

Postal Address | | |

Postal Code:

Tel : (Home)

Cellphone :

Occupation:

Name of Employer :

Company Address

Postal Code:

Gross Annual Household Income  N$ | | | | | | | | | |

telephone I:I cellphone

Platinum

Gross Annual Income  N$ |

Preferred channel of communication:

post Ij

Please convert my existing FNB Credit Card to: Silver

email ‘

Gold

The FNB Outlet most convenient to me to collect my card from is | | | |

Alternatively, personally courier my Platinum Credit Card fo the following physical address:

Marketing Consent

I/We give consent to receive information of services and products offered by FNB from time to time and consent to my/our details
and address being utlised to enable FNB to identify, offer and send this information.

I/We also consent to receive information about other FNB partner offers of services and products and I/we consent to details of
my/our name and address being utilised to enable this information to be sent to me/us.

I/we wish to receive this information on: Credit Related Non-credit related

I/we wish to be contacted via the following channels:

Post telephone 24 hours I:I or l:lofﬁce hours 08H00-19H00
email cellphone 24 hours I:I or l:lofﬁce hours 08H00-19H00
Credit Scoring

We will access any information recorded with any credit bureaux. Any information relating to the non-compliance with the terms and conditions of your
Credit Card Facility, the application, opening and termination of your Credit Card Facility will be disclosed to and used by any other division of the Bank and
credit bureaux. All Credit Bureaux provide a credit profile on persons as well as possibly a credit score on the credit worthiness of persons.

Automatic Limit Increase (whereby your credit limit will automatically be increased on an annual basis)

Declaration
I/ We, the undersigned, hereby confirm that:

1 to the best of my/our knowledge and belief that the information provided to the Bank in respect of this application is true, accurate and complete ;

2 1/ We have not applied for debt counselling and do not have an administration order or an order for provisional or final sequestration against my/ our
estate;

3 I/ we undertake to inform the Bank of any change to my/ our information given;

4 |/we agree fo be bound by the FNB Credit Card Conditions of Use, a copy of which is available on the FNB website www.fnb.co.za, and from the FNB
Customer Service Centre;

5 |/we agree fo be destroy my/our existing FNB Credit Card/s and PIN on receipt of my new FNB Credit Card/s; and

6 1/we agree to inform all third parties that I/we pay insurance premiums,instalments,debit orders etc, to , that I/we have a new credit card number.

Spousal Consent (for community of Property only)
| consent fo my spouse entering into this Credit Agreement

Name of Spouse : Spouse Signature

Print clearly in block letters

Name of Witness

Customer Signature :

Name of Witness

Print clearly in block letters

Witness Signature:

D

Date : b ‘

Witness Signature:

For official use only
Channel : Branch/Acquisition/Premier
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Employee Number :




