Processing Global Receipts wit
FNB Online Banking Enterprise

1. Select Forex

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Welcome John Doe

Yourlast login: 27 Jun 2023 1515
View history

B 2 2B =G O Z b O

& =
My bank Transfer  Payments  Recipients  Liquidity Forex Authorise Profiles Business
accounts anagement Solutions.

Have you tried this online?
« Scheduled Exports
* Collections

Things to assist you

* User Guide
Alerts & reminders * Operating Manual
e

Receive email/SMS notifications of:

+ Batches requiring authorisation

* The success/falire of processed batches

+ Reminders 2 days prir o processing of futurs
dated batches

Set up alerts & reminders now

CLID 6016562 | SUPRT NR 5373868 | TECH REF E2-1-.20230627151526
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2. Select Global Receipts and all available receipts will be displayed. Click on Proceed next
to the receipt that needs to be settled.

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

GlobalTansters ccelerate
Forex

New Receipts Ahorisation Needed Getauste L

L Download & Print

Please Note

To action, click on Proceed

New Global Receipts

Q, search
Remitters Name Amount Value Date Days to action
MaxDoe 1234567 12345678300 2R 500 27.0un 2023 2
TECH REF 1 8 mo7s 50
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3.

Details of the inward payment will be already displayed. Click on Continue

<= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off
Jobal

Global Receipt

Receipt Details

JOHN DOE - 00000000000 (NAD) v

MRJOHNDOE

MAXDOE

MAX,

DOE
ZAR50.0

My/Our reference MAX, DOE

Where a rate was pre-booked, this will be displayed provided that all details inserted are the
same as confirmed with the bank. Itisimportant to select this trade by adding a ‘tick’ to
the box. Failure to do so will result in the deal being reversed which may result in losses to
you. (For CMA ZAR payments, pre-booked deals are only required for amounts above

5 million Namibian Dollars)

@ == Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off

Global Receipts

& d 6
Deal Allocation
Specified amount to be allocated ZARS0.0
Please select a deal and enter the amount you want to allocate to this application
D, searct h @ Add
Deal ref no.-Deal Type Payment CCY Deal Balance Maturty date Select
24 V|




5. Select the BoP code (reason for receipt). This can be searched directly by code using the
‘search by’ dropdown. Please note that this is a regulatory declaration and thus needs to
correspond to the nature of the activity that generated the inflow.

BoP category selection

Please Note

Please indicate the nature of the payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via key word (Imports, Exports, Services, Gift, etc.), or by
category code, if known (103, 289, 401, etc).

Search by Category

Select a category

© a8 O

= ~ e
C Pension

(spouseand  of employees related of capital

dependents ) payments

< %) ml rs o o0 O o0 ¢ -

Y m o0l &G 7 ¢ e ¢ & =] 000

Contributions Loans Travel by non- Dividends Electronic Interest in Income in Government Insurance Investments Services Exports.
and residents dataservices  respect of respect of services Premiums by non related to Advance

Donations loans inward listed andClaims  residents  transportation  payments
securities

Cancel Search

For BoP Codes 101 to 104, additional information will be required as per below:

101 and 102 BoP Code Ranges

On BoP selection screen, search the BoP code

BoP category selection

Please Note

Please indicate the nature of the payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via key word (Imports, Exports, Services, Gift, etc.), or by category code, if known
(108, 289, 401, etc).

Search by Category v

Select a category
J:1:] ©=
= =

Pension related  Compensation of
payments employees

o0l ® ® L. ® ® ® a

Contributions Dividends Travelbynon-  Electronicdata  Interestin Income in Government Insurance Disinvestment  Investmentsby ~ Services related
and Donations. residents services respect of respect of services Premiums and of capital non residents t
loans inward listed Claims transportation

securities

canzev Sean"h




(continued)

Enter TIN/CCN number. This is a mandatory field. If no TIN/CCN is available, the value
NO TIN needs to be entered in the field

Now Continue

BoP category specific details
I e soymert aectedon el o2

00009115014

Add UCR Number and Continue to proceed to finalise the payment

BoP category specific details

Details

Do you have multiple export control numbers?

ignment Reference (UCR) ((3NA00009115016TCUSHAIR23C 73055

17,397.00




5. (continued)

103 and 104 BoP Code Ranges

On BoP selection screen, search for and select the category code

BoP category selection

Please Note

Please indicate the nature of the payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via key word (Imports, Exports, Services, Gift, etc.), or by category code, if known
(103, 289, 401, etc).

Search by Category

Select a category

@
-

Pension related  Compensation of
payments employees

- _ P N =
2 © ol ® ® L. ® O] ® a
Contributions Loans Dividends Travel by non- Electronic data Interest in Income in Government Insurance Disinvestment  Investmentsby  Services related
and Donations: residents services respect of respect of services Premiums and of capital non residents 1

loans inward listed Claims

o
transportation
securities

®

Enter TIN/CCN number and Continue

BoP category specific details

Is the payment effected on behalf of a third ves @D,
party?

Customs client number (TIN) 00063610016

VAT number

Tax number (12535559




5.

(continued)
Select whether multiple export control numbers will be used.

- IfNO, enter UCR and proceed to finalise the transaction
- IfYES, screen will be directed to a new screen

BoP category specific details

Details

rt control numbers?

((3NA00009115016TCUSHAIR23C 73055

17,397.00

Click on Add and then Add Unique Consignment Reference

BoP category specific details

Details

Do you have muttiple export control numbers?

BoP category specific details < ent >@ Add ., Download & Print

Unique Consignment Reference (UCR)

No items to display.



5. (continued)

Enter the UCR and the amount that is linked to the UCR and click on Add. Follow this
process until all UCRs and amounts have been loaded

Details

Unique Consignment Reference (UCR) ((3NA00009115016TCUSHAIR23C 73059

Amount 30,000.00

6. Once BoP selectionis done, the outstanding amount to be allocated will change to 0.00
and the amount will be placed next to the BoP category that was selected. Continue

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off

Global Payments  Global Beneficiaries  Global Recelpts  Global Transfers Accelerate

Global Receipt

Regulatory reporting

Please Note

Please indicate the nature of the payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via key word (Imports, Exports, Services, Gift, etc.), or by
category code, if known (103, 289, 401, etc).

In the event of this being a "split eporting’ transaction, for example:

Payments)

the appropriate codes, complete the required fields, allocate the relevant amounts and *Add” untilthe unallocated amount is ‘zero"

Country receiving goods/services

Country SOUTH AFRICA v
Outstanding amount to be allocated ZAR0.00

Regulatory reporting summary © Add
BoP code Alocation amount

o P s000

(+) Adda BoP code

cLp s016s52 | TECH REF 1
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Global Receipt

You will now land on the Summary page.

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

GlobalPayments  Global Beneficiaries  Global Receipts  Global Transfers. Accelerate

ob, pownload & print

Please confirm that all your Global Receipt details are correct.

Transaction Details

Transaction type Global Receipt
Applicant name MR JOHN DOE
Senders type

First name MAX,

sumame DOE

Account to be funded 12345678900 (NAD)
settlement currency NAD

Amount in ZAR 50.00

My/Our reference MAX, DOE

Value Date 28 Jun 2023

Charge Details

Type Amount

No items to display.

| TECH REF 1 &
exit || cancel § edit bmit

Scroll down and accept the Terms and Conditions and Regulatory Declaration by

placing a tick in the appropriate boxes, and then select Submit

CLID 6016562 Support 5373868 | TECH REF 1 K:20230627153129 | BF mnb75 | SID 300051327627649

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

1744180 10 ZAR 5000

Regulatory Reporting Details

Regulatory Code Description Alocation Amount
401 Gifts 2aR 50.00
Regulatory Declaration

[ e, hereby dectare that

1. /We have read the contents of this application and know and understand the contents hereof.
2. The information fumnished in this application is in all respects both true and correct

3. The currency applied for will only be used for the specific purpose stated in this application.

& The Balance of Payment Reason selected inthe transacton  orth ntended reazon specfied and First National Bark o Namibia LIited(FNE") il notbelablefo incoect BOP codes selected.

5. I/We consent to . the Financia d other authorised institutio

6 Ije acknowedge that th bank shall o be hableYovany\ossardamagethat 1/3e may sust e 053 el of o any or delaysin orfor of instruction on receipt,

and/or for any loss or damage. Unless such loss or damage was caused by the Banks's intentional conduct o gross negligence.

571/ We il urthermore hold he Bank harmiess for non- tecelpt of funds by anytecipient hereunder, whee the tansmission s deleyed blocked o canceled

8.1/We warrant that | am/we are aware that national policies (including those dealing with money laundering, terrorist

ed Sees i Sneion i lon o s Honsarhon o cauas mers o T3 s lossor damage ana P Ry nGu o o d ol 1 Bark btmcas Sgamek oy el Gamand. peraty or S

againstthe Bank that /e o an other party may have against the Bark as  esult of “The Bank shall under be liable for any loss, damages, demands, claims or
aresult o y pr arising from such r will be for

Terms and Conditions

@ I/We agree to the terms and conditions.




9. The Global Receipt will move to the Authorisation Needed tab where the authorisers
need to authorise the receipt. (If 2 authorizers are required to authorise the receipt, after
the first authoriser is done the receipt will move into a partially authorized status and the

second authoriser needs to authorise this too under the Authorisation Needed tab
under Global Receipts).

Follow the authorising prompts.

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

. =
L &
Authorisation Needed rch
Remitters Name Application Reference Account Amount Value Date Daysto scton Status
wxoor  wwse  aesro  ZARSN0  28dn228 @0 AdhonsationRequested =
= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off
Authorise
d with other Author g
Staty
Authorisation Requested
items | am authorising and | confirm they are correct. By clicking the Accept button | acknowledge that I take full responsibility for the execution thereof.

e e L L e e L e oy Ly



10. Finalize the authorisation on the FNB App or Verify Passcodes as per set up

Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Verify Passcodes
In order to authorise you are required to enter your passcodes.
Please check the below details are correct. If the details are incorrect, these can be updated in My Profile.

Passcode Details
Authorisation Passcode sentto 081+++2865

Reference Pass Code sentto JDoe**+**@**b.com.na

Date initiated

Enter Passcodes
Authorisation Pass Code 2041
Reference Pass Code ((cDEAX65V-PVIK] )

Resend Pass Codes.

(CLID 6016562 | SUPRT NR 5373868 | TECH REF £2-1-.20230627153505 -

11. Select Global Receipts again and select Get Quote. Next to the receipt, click on
Get Quote again

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +
Global Payments  Global Beneficiaries  Global Receipts  Global Tansfers Accelerate
Forex
s Download & rint
O, search

Process Receipts

Remitter's Name Application Reference Account Amount Value Date Daysto Action Status.

| TECH REF 1




12. Youwill get 120 seconds to Accept or Decline the quote. If the rate is in order, click on
Accept

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Please confirm

Quote

118 ) seconds remaining

Please Note
Your quote is valid for 120 seconds

Settlement currency NAD
Amount in NAD 50.00
Exchange rate 10

Amountin ZAR 50.00

e | TECH REF 1
pectine J| Accept

13. The Global Receipt is now finalised. Click on Finish

= Menu I Accourts | Tansfer | Payments | Authorie | Profles | +

O Thank You!

Your Global Receipt was successfully submitted to the bank for processing

& Print L, Download
Ref: 1250849 | TIBBNC2706202316395318 :

Please Note
Your transaction reference number is: 1250849

Transaction Details

Transaction type Global Receipt
Applicant name John Doe
senders type Inaiviaual
First name Max

sumame Doe

Account to be funded 12345678900
Settlement currency AR

Amountin ZAR 50.00

My/Our reference Max, Doe

Value date 28 Jun 2023

Charge Details

Amount

LD 6016562 | TECH REF 1




14. The Global Receipt will remain in the History tab in an In-Progress state for 20 minutes
before moving into a settled state and reflecting in the selected account.

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off
I Beneficiaries  Global R
GeraoE L Downlosd &
O search

Remitter’s Name Application Reference Account Amount Value Date Status.
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First National Bank of Namibia Limited. Reg. No. 2002/0180. A subsidiary of FirstRand Namibia Limited



