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Creating a Beneficiary with
FNB Online Banking Enterprise

1. Selectthe Forextab

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + [ Logori ]

Welcome John Doe

Your last login: 27 Jun 2023 1321

2 7\ F
B 2 =B G |®©] 2 ® ]

Ay bank Transter Payments
sccounts

Have you tried this online?

/7 7 " . e Expocts

i :

“ " §o Things to assist you
o et Guide

Alerts & reminders  Qoteating Manus

* Securily Guide
Receive emaiSMS notifications of:

« Batchas requiéng aumorisason

« The succesuTaere of processed batches

« Reminders 2 days prisr o processing of feture
damd Baches

2. Select Global Beneficiaries, click on Add on the right side of the screen and then select
New beneficiary

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +
slobal Global
Forex

pr——]

[ Download gy Print

Global beneficiaries Search il
Alias & Beneficiary name & Country & Beneficiary Account New beneficiary
20 MAY 2021 SCREEN SIMPLIFICATION DE DE12: Import
APRILTES APRIL TEST DE DE123456789000000000
CTEsT PAMELA DOE sz 1234567890 28R Authorised
PAMELA PAMELA DOE sz 1234567890 ZAR Authorised
CCDVIE LIZDOE us 1234567 usp Authorised
CHINTEST WESTLOGISTICS oN 1234567890000 usp Authorised
CMA CMATEST A 123456789 ZAR Authorised
CMA1 CMA TESTING ZA 123456789 ZAR Authorised
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3. Complete the details required.
« NB: all fields are mandatory
« Fields should not exceed 35 characters (a space counts as a character)
« No special characters allowed, e.g. ()/'-“@%_|\'7*+> <.{}{]
 Physical Address needs to be added where required and not Postal Address

« The beneficiary name should be the full legal name of the person or entity being pai

 Select Paying currency and click on Capture next to beneficiary bank

= Menu | Accourts | Tranfer | Payments | Authrise | Prfies | +

Beneficiary details
Beneficiary alias

V1 Live screens Non CMA

Beneficiary name

V1 Live screens Non CMA

Physical address details
Address line 1

Test Street 7458

Address line 2 (Optional )

Suburb

New York

City

| New YorK J

4. Select Country where beneficiary bank is located and add SWIFT Code/BIC/IBAN/Account

number as required

Capture beneficiary bank

Country

United States

Accoun t type

Account

Account number

1234567890

Find bank by

BIC or Routing code

BIC or Routing code

[CHASUS&?XX){

Beneficiary nai
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5. Banking details will be displayed - now Submit

Swift bank Results

Bank name

JPMorgan Chase Bank, National Association

Street

383 Madison Ave

city

New York

Country

United States

Recommended payment details

Account number
aczI»

6. You will get an overview of the beneficiary loaded - now Confirm

@ = Menu | Accounts | Tansfer | Payments | Authorie | Profles | +

Please confirm

Beneficiary banking details
Bank name

JPMorgan Chase Bank, National Association

Address line 1

383 Madison Ave

City

New York

Country

United States

Payment currency

US DOLLARS (USD)

Account number

1234567890

,,,,, 1010 mm
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7. Submit the beneficiary for authorisation

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off
Forex
(Ceenet sationneedea )
o &
Global beneficiaries Searct
Alias & Beneficiary name Country & Beneficiary Account & cey & Action & Selectall
)
V1 Live soreens Non .
c1 A" n: V1 Live screens Non CMA ~ US. 1234567890 usD Add )

8. Theloaded beneficiary will move to the authoriser for authorisation
 Authoriser needs to sign in and go to Forex

« Select Global Beneficiaries and select Authorisation needed

« Depending on the number of authorisers required to authorise Global Beneficiaries
(usually 2), the beneficiary will move into partially authorised status
« Second authoriser needs to sign in and complete the final authorisation process

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off

ssssssss

@ nload &
Ready for authorisation Searct
Name & Alias & Account & Action & Status & Selectall
2
e screens Non CMA V1 Live screens Non CMA 1234567890 Add Authorisation requested \j\

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off

Authorise

ssssss

quested

ct. By clicking the Accept button | acknowledge that | take full responsibilty for the execution thereof.



9. Finalise the authorisation process on the FNB App or Verify Passcodes as per set up

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Verify Passcodes

In orderto authorise you are required to enter your passcodes
Please check the below details are correct. f the details are incorrect, these can be updated in My Profile.

Passcode Details

Authorisation Passcode sent to 081442865

Reference Pass Code sentto JDoe**+++@*b.com.na
Date nitiated -

Enter Passcodes

Authorisation Pass Code 8338

Reference Pass Code | GSKRK2BK-IPUE]

Resend Pass Codes

CLID 6016552 | SUPRT NR 5373868 | TECH REF E2-1-L-L20230813084403

10. Once fully authorised, the beneficiary will be listed under the beneficiary list that can be
maintained or deleted at a later stage if no longer needed

@ = Menu | Accourts | Tansfer | Payments | Authorise | Profles | + P oo )

cMA12 CMATESTING12 DE DE123456789000000000 EUR Authorised
CMA 122222 CMA TESTING DE DE123456789000000000 EUR Authorised
DRTES DR TESTING 12 JUNE DE DE123456789000000000 EUR Authorised
DRTEST DRTESTING DE DE123456789000000000 EUR Authorised
ENB CMA FNB CMA A 1234567890 ZAR Authorised
GUIDE TESTBEN DE DE123456789000000000 EUR Authorised
JUNE TEST JUNE DE DE123456789000000000 EUR Authorised
LIVE TEST V1 SCREENS LIVE TEST V1 SCREENS Ls 123456789 ZAR Authorised
MARCHTEST MARCH TEST DE DE123456789000000000 EUR Authorised
MAY TEST MAY TEST DE DE123456789000000000 EUR Authorised
MEGATESTVI MEGATEST V1 us 1234567890 usp Authorised
08E OBE USER GUIDE DE DE123456789000000000 EUR Authorised
TEST TEST 2 123456789 ZAR Authorised
TEST 1258 TEST 1258 DE DE123456789000000000 ZAR Authorised
TESTAPP TEST APP DE DE123456789000000000 usD Authorised
Trernrnren TEST REN FFR nE nE1224867800NNNNNNNN 78R Butharicad

First National Bank of Namibia Limited. Reg. No. 2002/0180. A subsidiary of FirstRand Namibia Limited



Making a Global Beneficiary

Payment with FNB Online Ban

Enterprise

1. Selectthe Forextab
®

Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Welcome John Doe

Yourlast login: 27 Jun 2023 1411
View history

b 2 8 e & |® Z

My bank Transfer  Payments  Recpients  Liquidity
accounts

Forex Authorise
Management

cheduled Exports

Things to assist you

« User Guide

Smart inContact Operating Manual

o Security

Use Smart inContact for Business via the FNB
Banking App to authenticate your ogin and approve
all your Online Banking Enterprise™ transactions.

v [

(] [uai}
Profies  Business
Solutons

Have you tried this online?

2. Ontheright side of the screen, select Add and then click Pay beneficiary

@ = Menu | Accounts | Tranfer | Payments | Authorise | Proies | +
Global Global
Forex Sencimes ot pcets e Tansers
O o) Coane ) o )
[ Download gy Print
Global Payments - Work in progress Search dd

Reference - beneficiary & Payment type Capture date ¢ Account & Amount & Pay beneficiary

16May2023Te Import Once-off 16 May 2023 62232391467 Once-off payment

JohnDoe13 Import Once-off 27 Apr 2023 62232391467

Once-off payment

Import payment
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3. Nextto the beneficiary you wish to pay, click on Pay

@ = Menu | Accourts | Tranfer | Payments | Authorise | Prfies | +

PAMELA PAMELAUUE st 1234567830 8% Autnonisea
CCDVIE LIZ DOE us 1234567 usD Authorised
HIN TEST WESTLOGISTICS CN 12345678900000 usD Authorised
cMA CMA TEST A 1234567890 28R Authorised
CMA1 CMA TESTING A 1234567890 ZAR Authorised
oMA12 CMA TESTING12 DE DE123456789000000000 EUR Authorised
CMA 122222 CMATESTING DE DE123456789000000000 EUR Authorised
DRTES DRTESTING 12 JUNE DE DE123456789000000000 EUR Authorised
DRTEST DRTESTING DE DE123456789000000000 EUR Authorised
'EUR BEN V1 SCREENS FINAL EUR BEN V1 SCREENS FINAL DE DE123456789000000000 e Authasicad
ENBCMA FNB CMA za 123456789 Pay
GUIDE TEST BEN DE DE123456789000000000
JUNE TEST JUNE DE DE123456789000000000 EUR Authorised
1V il LIVETEST V1 SCREENS LS 1213341233 ZAR Authorised
MARCHTEST MARCH TEST DE DE123456789000000000 EUR Authorised
MAY TEST MAY TEST 0E DE123456789000000000 EUR Authorised

4, Selectthe Account that payment will be made from and enter the required payment details:
» Enteramount
« Enter Reference
 Select value date (market requirement is SPOT) 2 business days from capturing date.
For CMA ZAR payments, you can future-date up to 10 days. Same-day payments are
allowed up to 15:30
 Select charge option and then continue

= Menu | Accounts | Trensfer | Peyments | Authorise | Prfies | +

Global payments

Payment details
Pay from account

John Doe - 12345678900 (NAD) v

Applicant name

MR JOHN DOE

Payment currency

EURO CURRENCY (EUR) v

Specify amount in

EURO CURRENCY (EUR) v

Amount in EUR

1.00

Own reference

Test

IS GEIID GETED GIETND

Specify value date

15 Aug 2023 |&

Charge details
Charge option

OUR - All charges for applicants account v



5. Select BoP code (reason for payment). This can be searched directly by code or keyword.
Please note that this is a regulatory declaration and thus needs to be correct and should
correspond to the supporting documents loaded for the payment.

NB: For CMA ZAR payments, no documents are required.
NB: For import payments, additional information is required.

BoP Category Codes 101 and 102 - Import Payments

Add Customs client number (TIN) and Continue

Note:

« Aslider is now available to activate. Should the Import Control details be required,
activate the slider and continue to add Import Control details

« Import Control details are required for all payments outside the CMA. If the payment is
within the CMA and greater than 5 million, TVS information also applies and the slider
must be turned on

« If you are making payments within the CMA and amounts are less than 5 million, the
indicator slider can be left off and no Import Control details will be required

333333333
TR ORGE anal)

Top BoP categories

Select Add Import Control Number

@ = Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details - Import Control Number

Import Control details

Import Control Number ¢ Amont & [addImport Control Number
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5. (continued)
Add the ProformaInvoice Number, preceded by the PRO (Import Control Number)

Add the amount of the invoice and click on Add. If there are multiple invoices, these all need to
be added individually

BoP category specific details - Import Control Number
Import Control Number

PR02324116788M

Amount

[30.001

Once all required invoices are added, select Continue to finalise the transaction

@ = Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details - Import Control Number

Amount to be allocated: ZAR 0.00
Dovnlosd @y it

Import Control details

Import Control Number &
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5.  (continued)

BoP Category Codes 103 and 104 - Non-Import Payments
(Where goods have already arrived in Namibia and cleared customs)

Onthe BoP code selection screen, search for the BoP code and select the valid category for
your payment.

@ = Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details

Details

Please indicate the nature of this payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via keywords
(Imports, Exports, services, Gift, etc.) or by category code, if known (103, 289, 401, etc.)

Search BoP category code or description

( 103 \

Top BoP categories

G GETED GETED

Enter TIN/CCN number - this is a mandatory field. If no TIN/CCN is available, the value NO TIN
needs to be entered in the field.

Note:

« Aslider is now available to activate. Should the Import Control details be required,
activate the slider and continue to add Import Control details

« Import Control details are required for all payments outside the CMA. If the payment is
within the CMA and greater than 5 million, TVS information also applies and the slider
must be turned on

« If you are making payments within the CMA and amounts are less than 5 million, the
indicator slider can be left off and no Import Control details will be required

Tax details

a0002115016

Top BoP categories

Compensation of emplayees

Gifts

Imperts
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Select Add and then select Add Import Control Number (MRN)

== Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details - Import Control Number (MRN)

Amount to be allocated: ZAR 41.00

) pownioad B ri
Import Control (MRN) details Search
Import Control Number (MRN) & Transport document number < Amount  |Add Import Control Number (MRN)
Na tems to display Import bulk Import Control Number

(MRN)
() Add import Control Number (MRN)

5.  (continued)

Add Import Control Number. NOTE: it needs to be in the format as per the orange highlight

below :

Add Transport document number and Amount then select Add

BoP category specific details - Import Control Number (MRN)
Import Control Number (MRN)

2023NOORA112674

Transport document number
NLG95254474

Amount

30.00

Add

Please enter a valid assessment numberi.e. format CCYY + Customs Code + A + Assessment Number

Details of the invoice will be shown. Click on Add again should there be additional invoices.
Note, all invoices relating to the payment should be added individually.

© = Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details - Import Control Number (MRN)

Amount to be allocated: ZAR 0.00

B] Domm

Import Control (MRN) details Search
Import Control Number (MRN) & Transport document number & Amount &

2023NOORA112547 NLG31416915 ZAR 70.00

2023NOORA112674 NLG95254474 ZAR 30.00

Add Import Control Number (MRN)

Once all invoice numbers and amounts have been added, select Continue to finalise the
transaction as per the usual process.
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6. Afterthe BoP code has been selected, the outstanding amount needs to change to 0.00
and amount should be displayed next to the BoP code selection. Then Continue

@ = Menu | Accounts | Transfer | Payments | + Logoff

Country supplying goods/services
Country

United States v

Outstanding amount to be allocated

UsD 0.00

Regulatory reporting summary Search add

BoP code and description & Number of allocations & Allocation amount &

101- 01 Advance payment - excl capital goods and
mining resources

1 UsD 1.11

NS GCIID GETED G

7. Fornon-CMA payments, documents are required. Pictured below are the documents
required for BoP 101 and 103. NB: For CMA ZAR payments, no documents are required so

this step can be skipped

101

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Documents required

Application reference: 1421755

Date and time: 17 Mar 2024 22:26:59
Please upload the following documents:
¢ Pro-Forma Invoice

* Import Permit

Search Add

Document type & File name & Status &

No items to display

Add document

E Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Documents required

Application reference: 1421755

Date and time: 17 Mar 2024 22:29:52
Please upload the following documents:

* Invoice

« Import Clearing Documents Received From Clearing Agent
* Transportation Documents

* Sad500

« Bill Of Lading - For Shipping

« Airway Bill - For Air

« Customs Release Notification
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8. Select Add on the right side of screen and then select Add Document to add all the
supporting documents required for Exchange Control approval relating to the payment

= Menu I Accourts | Transter | Payments | +

Documents required

Application reference: 1265854

Date and time: 25 Jul 2023 10:34:40

Please upload the following documents:
+ Pro-Forma Invoice

« Import Permit

Document type & File name & Status &

No items to display

aaaaaaaaaa

Please ensure that all text and images within documents supplied are clear and legible.

9. Select Document Type, locate the file and click on Upload
e More than one attachment can be done
e Document size should not exceed 10MB
« Valid file formats are .PDF .TIFF .TIF .JPG .GIF
e Oncefirst documentis uploaded, select Add more to add the next

Attach documents

13 Aug 2023 08:57:30

Proforma invoice

P15



10. Once all documents are loaded, click on Upload in the bottom right corner

— Menu | Accounts | Transfer | Payments | + og off

Global Payments Global Receipts Global Transfers
Upload Documents
' Download &7 Print
Application reference 1246835
Date + Time 21 Jun 2023 12:23:52

Please Note
Uploads are restricted to a maximum of 10MB per file. Valid formats include: PDF, TIFF, TIF, JPG and GIF.

Upload documents

O search € Add

Document attached

Get Quote error.pdf

Add Document

, you may email the as follows, Note that this can result in longer tumnaround times.

Email details for documents

CLID 6200176 | Support 12951143 | TECH REF 101 K-20230621122352 | BF hr5qj | SID 63512553ced1c3c
cancel | Upload

11. Submitted screen will be displayed if documents were uploaded successfully.
Now Continue

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Document upload results
Application reference: 1281057

Date and time: 13 Aug 2023 09:57:30

Uploaded documents

Document type & Status &

Import Permit Uploaded

Pro-Forma Invoice Uploaded
you may email the as follows. Note that this can result in longer turnaround times.

International Business Center (IBC) - Namibia

Email address: SWIFTNamibia@rmb.com.na

12. Summary screen will be displayed

Please confirm

Please confirm that all your global payment details are correct

Transaction details
Transaction type

Global payments

Beneficiary name

EUR BEN V1 SCREENS FINAL

To account

DE12345678900000000

Payment currency

EUR

Own reference

Test

Value date

15Aug 2023

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Applicant name

MR JOHN DOE

From account

12345678900

Amount in EUR

1.00

Beneficiary reference

Test
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13. Scroll down and accept the Terms and Conditions and Regulatory Declaration by

14,

placing a tick in the appropriate boxes. Click Confirm

@ = Menu | Accounts | Tansfer | Payments | Authorie | Profles | +

Regulatory declaration

[v] 1/We, the undersigned, hereby declare that:

1.1 have read this document and know and understand the contents thereof

2. The information furnished above is in all respects both true and correct

3. The currency applied for will only be used for the specific purpose stated herein

4. The documentation presented in support of this application is in all respects authentic

5.1 have been informed of the limit applicable to the above transaction and confirm that this limit will not be exceeded as a result of the conclusion of this transaction
6.1 consent to this information being provided to the Inland Revenue and/or FIC.

7. Kindly email the relevant supporting documents to SWIFTNamibia@rmb.com.na.

8. Should you have any queries please contact us on 061 200 8668,

Terms and conditions

Terms and conditions

(¥) 1agree to the terms and conditions

D GECED GECED GEZuD

Submitted payments will move to the authoriser/s for authorisation.

 Authoriser needs to sign in and go to Forex

 Select Global Payments and select Authorisation Needed

« Depending on the number of authorisers required to authorise Global Payments
(usually 2), the payment will move into partially authorised status

Second authoriser needs to sign in and complete the final authorisation process

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

oy Global

Forex comens | st coatrucops ol st
)
Download @@ Print
Global - Ready for authorisati Search
Reference - beneficiary ¢ Payment type O Capture date & Value date & Account & Amount & Status & Select all
J
1281057 - EUR BEN V1 SCREENS Authorisation —
Beneficiary 13 Aug 2023 15 Aug 2023 12345678900 EUR1.00 (=)
EINAL Requested =

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Authorise

Please note: Authorisations for Users cannot be selected with other Authorisation Categories.

Outstanding Authorisations

Service Short Description Status
Global Beneficiary Payment: 1281057 - EUR BEN Authorisation Requested
vi EIN

()1 have reviewed the items I am authorising and | confirm they are correct. By clicking the Accept button | acknowledge that I take full responsibility for the execution thereaf.
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15. Finalise the authorisation process on the FNB App or Verify Passcodes as per set up

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off

Ve sscode:

incorrect, these can be updated in My Profile.

JDoerrHe @*bcom.na

Enter Passcodes

Authorisation Pass Code

16. Once fully authorised, the payment will move to the Get Quote tab. Under Global Payments,
select the Get Quote tab and select Get Quote next to the payment

@ <= Menu | Accounts | Transfer | Payments | Authorise | Profiles | + <=

Forex

[&) Download @
Global payments - Ready for quote Search
Reference - beneficiary ¢ Payment type Capture date & Value date & Account & Amount s
W Beneficiary 13 Aug 2023 15Aug 2023 12345678900
Get Que
De-Auth

17. Youwill have 120 seconds to Accept or Decline the quote. If declined, it will revert to Get
Quote and, if accepted, it will move to the final step

If a quote is not accepted - and the payment will not be processed until suchtime asa

guote is accepted - this transaction will remain pending in the Get Quote tab under
Global Payments

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | + Log off
Quote
- Specified currency y
01:55
Accept quote
nnnnnnnnn EUR
1.00
onds.
Exchange rate
21.3937695
Amount in NAD
21.39
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18. Click onFinish

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Transaction details
Transaction type

Global payments

Beneficiary name

EUR BEN V1 SCREENS FINAL

To account

DE19670800500830820200

Payment currency y

EUR

Own reference

Test

19. Payment will reflect in the History tab in an In-Progress state. This means that the
payment is being reviewed by Exchange Control to determine compliance to Bank of

Thank you

Your global payment was successfully submitted to the bank for processing

Transaction ref: 1281057

Applicant name

John Doe

12345678900

Amount in EUR

1.00

Beneficiary reference

Test

Namibia regulations for cross-border payments.

@ = Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Global Global
Forex
Crmzen) G ) (o) QLD
Search by
Value date range
0-1 Month v
Download @@ Print
History Search
Reference - Beneficiary Paymenttype & Capture date & Value date & Account ¢ Amount < Status &
WW Beneficiary 13 Aug 2023 15 Aug 2023 12345678900 EUR1.00 in Progress
1269691 - CAMILLA PAIVA Beneficiary 27 30l 2023 27 312023 12345678900 ZAR50.00 Complete

First National Bank of Namibia Limited. Reg. No. 2002/0180. A subsidiary of FirstRand Namibia Limited
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