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Creating a Beneficiary with
FNB Online Banking

1. Selectthe Forextab

= Menu | Accounts | Transfer | Payments | +

Welcome John Doe

Your last login: 21 Jun 2023 10:18
View history

||| 2|2 B L|| =

My bank Message Transfer Buy Payments Send money Forex Contact Us @Wwork
accounts
An innovative feature ':hat lets you bank worry Things you can do online

ee

« View account balances
* Make a once-off payment
« Change your pin coline
« Change daily peofile imits

2. Onthe Global Payments screen, click on Add on the right side of the screen and then
Add beneficiary

= Menu | Accounts | Transfer | Payments | + Log off

lobal Global Global
Pe it Receipts. Transfers
Understanding
for
Understanding
forex
st @y Prnt
Add a global beneficiary
Global beneficiaries Sean Add
Alias ¢ Beneficiary name Country & Beneficiary Account & (57 () Status &
Miss BEN AF 12345678900 ZAR Authorised
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3. Search forthe beneficiary bank and add Beneficiary details:

4. Select country where beneficiary bank is located and add SWIFT Code/BIC/IBAN,

NB: all fields are mandatory

Fields should not exceed 35 characters (a space counts as a character)

No special characters allowed, e.g. ()/’-“%@&*#

Beneficiary’s full legal name needs to be entered where required

Physical Address needs to be added where required and not Postal Address

@ = Menu | Accounts | Transfer | Payments | +

Beneficiary alias

USA BEN Payment

Beneficiary name

USA BEN Payment

Physical address details
Address line 1

Test Street 7458

Address line 2 (Optional)

Suburb

New York

city

New York

then Submit

Capture beneficiary bank

Country

United States

Account type

Account

Account number

1234567890

Find bank by

BIC or Routing code

BIC or Routing code

[ CHASUS33XXX
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5. Banking details will be displayed - now Confirm

@ = Menu | Accourts | Tianster | Payments | +

Bank name

JPMorgan Chase Bank, National Association

Address line 1

383 Madison Ave

city

New York

Country

United States

Account number

1234567890

Swift/BIC code

CHASUS33XXX

Sort code

6. Youwill get an overview of the beneficiary loaded - now Confirm
= Menu | Accounts | Transfer | Payments | +

Please confirm

Beneficiary banking details
Bank name

JPMorgan Chase Bank, National Association

Address line 1

383 Madison Ave

City

New York

Country

United States

Payment currency

US DOLLARS (USD)

Account number

@ = Menu | Accounts | Transter | Payments | +

Beneficiary alias

USA BEN Payment

Beneficiary name

USA BEN Payment

Physical address details
Address line 1

Test Street 7458

Address line 2 (Optional)

Suburb

New York

City

New York

L - X - X




7. Authorise the beneficiary through the FNB App

Approve

Please openyour BANKING AP and follow the prompts
[

0 approve tfis transaction.

Message sent to the following devices
« iPhone 11

Lost or stolen phone? 8 2

Please call +264612098777

Not receiving Smart inContact message? ’ J
* Check the internet connectivity on the above-listed device(s)

« Ensure the notification settings allow for messages to be sent from the U
app for the above-listed device(s)

« Ensure that your current smartphone is linked and verified for your profile. Seconds
On the app: Log in to your profile, select 'My profile settings' and then 'My
device + browsers'.

On your PC: Select Online ‘Banking Settings’, next, ‘Banking’ and then 'View'
next to 'My Devices and Browsers'.

8. Once fully authorised, the beneficiary will be listed under the beneficiary list that can be
maintained or deleted at a later stage if no longer needed

= Menu | Accounts | Transfer | Payments | +

Thank you

Beneficlary added successfuly.

Beneficiary banking details
Bank name

JPMorgan Chase Bank, National Association

Address line 1

383 Madison Ave

city

New York

Country

United States

First National Bank of Namibia Limited. Reg. No. 2002/0180. A subsidiary of FirstRand Namibia Limited



Making a Global Payment with
FNB Online Banking

1. Selectthe Forextab

My bank
accounts

An innovative featuref'hal lets you bank worry
Tee

= Menu | Accounts | Transfer | Payments | +

Welcome John Doe

7 —
(e s
Message Transfer

Your last login: 21 Jun 2023 12:09

View history.

2 B O %

Payments  Send money Forex

« View account balances
« Make a once-off payment
« Change your pin online
. ¢ profile limits

Change

2. Nextto the beneficiary you wish to pay, click on Pay

Menu

| Accounts | Transfer | Payments | +

Contact Us

Things you can do online

@Work

Understanding

forex

Understanding
forex

Global beneficiaries

Alias &
Miss
MR

TESTING NAM UAT 123

USA BEN PAYMENT NAM

Beneficiary name

BEN

FORECONE

TESTING NAM UAT 123

USA BEN PAYMENT

Search
Country & Beneficiary Account &
AF 12345678900
7 123456789
A 12345678900
us 1234567891

‘Add a global beneficiary

Pay

Maintain

Delete

B oouoas g punt
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3. Selectthe Account that payment will be made from and enter the required payment details:
» Enteramount
 Enterreference
» Select value date (market requirement is SPOT) - 2 business days from capturing date
« Select charge option and continue
« For CMA ZAR payments, same-day value can be selected and can future-date up to 10
working days

@ = Menu I Accouns | Transter | Payments | + P o

Global payments
Payment details

Fnb Cheque Account - 12345678900 (NAD) v
QA NAMIBIA
US DOLLARS (USD) v

US DOLLARS (USD) v

4, Select BoP code (reason for payment). This can be searched directly by code or keyword.
Please note that this is a regulatory declaration and thus needs to be correct and should
correspond to the supporting documents loaded for the payment.

NB: For CMA ZAR payments, no documents are required
NB: Forimport payments, additional information is required

BoP CategoryCodes 101 and 102

Add Customs client number (TIN) and Continue

Note:
« Aslider is now available to activate. Should the Import Control details be required, activate
the slider and continue to add Import Control details
« Import Control details are only required for amounts of 5 million and above (inside CMA
countries), and are also required for all amounts outside the CMA
« If you are making payments within the CMA and amounts are less than 5 million, the
indicator slider can be left off and no Import Control details will be required

@ = Memu | s st | Papmems | S |1

333333333

555555555
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4.

(continued)

Select Add Import Control Number
@ = Menu | Accounts | Transfer | Payments | Recipients | Authorise | +
BoP category specific details - Import Control Number

Amount to be allocated: ZAR 30.00

Import Control details Search

Import Control Number & Amount & ‘Add Import Control Number

No tems to display

Add the ProformaInvoice Number, preceded by the PRO (Import Control Number)

Add the amount of the invoice and click on Add. If there are multiple invoices, each needs
to be added individually

BoP category specific details - Import Control Number
Import Control Number

PR02324116788M

Amount

[30.011

hdd

Once all required invoices are added, select Continue to finalise the transaction
= Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details - Import Control Number

Amount to be allocated: ZAR 0.00

Import Control details Search s

Import Control Number & Amount &



4, (continued)

BoP Category Codes 103 and 104 - Normal Import Payments
(Where goods have already arrived in Namibia and cleared customs)

Onthe BoP code selection screen, search for the BoP code and select the valid category for
your payment.

== Menu | Accounts | Transfer | Payments | Recipients | Authorise | +

BoP category specific details

Details

Please indicate the nature of this payment for regulatory reporting purposes. For ease of reference, you may search for the applicable category/description via keywords
(Imports, Exports, services, Gift, etc.) or by category code, if known (103, 289, 401, etc.).

Search BoP category code or description

( 103 \

Top BoP categories

Enter TIN/CCN number - this is a mandatory field. If no TIN/CCN is available, the value
NOTIN needs to be entered in the field. Activate the slider if amounts are above 5 million
(inside the CMA) or any amount outside of CMA, to enter the Import Control details. If
amounts are less than 5 million, you can leave the indicator off and proceed with the

transaction.

Applicant ~

Tax details
Customs client pumber (TIN)

N TIN

AKX numBer [Opricnal)

00001234567

Gaptirs import cantrol nuviaer far this ransactian?

Top BoP categories

Compensstion of emaloyess

Gilts

OIS 5 104511016 T ST St AT P07 | 5 e e

Select Add and then select Add Import Control Number (MRN)

= Menu [ Accourts | Transter | Payments | Recients | Authorise | +

BoP category specific details - Import Control Number (MRN)

Amount to be allocated: ZAR 41.00

[ oounload gy print
Import Control (MRN) details Search
Import Control Number (MRN) < Transport document number & Amount | Add Import Control Number (MRN)
Noitems to display Import bulk Import Control Number
(MRN)
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4, (continued)

Add Import Control Number. NOTE: it needs to be in the format as per the orange
highlight below

Add Transport document number and Amount then select Add

BoP category specific details - Import Control Number (MRN)

Import Control Number (MRN)

2023NOORA112674

Transport document number

NLG95254474

Amount

30.00

Ad

Please enter a valid assessment numberi.e. format CCYY + Customs Code + A + AssessmentNumber

Details of the invoice will be shown. Click on Add again should there be additional invoices.
Note, all invoices relating to the payment should be added individually.

@ <= Menu | Accounts | Transfer | Payments | Recipients | Authorise | + Log off

BoP category specific details - Import Control Number (MRN)

Amount to be allocated: ZAR 0.00

@ oomoas@y et

Import Control (MRN) details Search

Import Control Number (MRN) & Transport document number O Amount &
2023NOORA112547 NLG31416915 ZAR 70.00

2023NOORA112674 NLG95254474 ZAR 30.00

Add Import Control Number (MRN)

Once all invoice numbers and amounts have been added, select Continue to finalise the
transaction as per the usual process.
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5. Afterthe BoP code has been selected, the outstanding amount needs to change to 0.00
and the amount should be displayed next to the BoP code selection. Then Continue

@ = Menu | Accounts | Transfer | Payments | +
Country supplying goods/services
Country
United States v

Outstanding amount to be allocated

USD 0.00

Regulatory reporting summary Search

BoP code and description Number of allocations & Allocation amount &

101-01 Advance payment - excl capital goods and UsD 1.1

6. Fornon-CMA payments, documents are required. Pictured below are the documents
required for BoP 101 and 103. NB: For CMA ZAR payments, no documents are required so

this step can be skipped
101

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Documents required

Application reference: 1421755

Date and time: 17 Mar 2024 22:26:59
Please upload the following documents:
¢ Pro-Forma Invoice

* Import Permit

Document type & File name &

Noitems to display

Add document
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6.

1

7.

(continued)

= Menu | Accounts | Transfer | Payments | Authorise | Profiles | +

Documents required

Application reference: 1421755

Date and time: 17 Mar 2024 22:29:52

Please upload the following documents:

* Invoice

o Import Clearing Documents Received From Clearing Agent
* Transportation Documents

* Sad500

« Bill Of Lading - For Shipping

« Airway Bill - For Air

« Customs Release Notification

== Menu | Accounts | Transfer | Payments | +

Documents required

Application reference: 1265854

Date and time: 25 Jul 2023 10:34:40

Please upload the following documents:
« Pro-Forma Invoice

« Import Permit

Document type & File name &

No items to display

Add document

Please ensure that all text and images within documents supplied are clear and legible.

Select Add on the right side of screen and then select Add document to add all the
supporting documents required for Exchange Control approval relating to the payment

Search

Status O
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8.

9.

Select Document Type, locate the file and click on Upload

More than one attachment can be done
Document size should not exceed 10MB
Valid file formats are .PDF .TIFF .TIF .JPG .GIF

e Once first documentis uploaded, select Add more to add the next

Attach documents

13 Aug 2023 06:57:30

Proforma invoice

Once all documents are loaded, click on Upload in the bottom right corner

— Menu | Accounts | Transfer | Payments | +

Global Payments Global Receipts Global Transfers
Upload Documents
Application reference 1246835
Date + Time 21 Jun 2023 12:23:52

Please Note
Uploads are restricted to a maximum of 10MB per file. Valid formats include: PDF, TIFF, TIF, JPG and GIF.

Upload documents

Document attached

Get Quote error.pdf

Alternatively, you may email the documents as follows, Note that this can result in longer turaround times.

Email details for documents
CLID 6200176 | Support 12951143 | TECH REF 101 K-20230621122352 | BF hr5qj | SID 63512553ced1c3c

Log off

oV Download &7 Print

O, search @ Add

vpload
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10. Submitted screen will be displayed if documents were uploaded successfully.
Now Continue

Document upload results
Aopication reference: 1281057

Date and lime: 13 Aug 2023 09.57.30

Uploaded documents
Document type & Sutus O
Import Permrit Upicaded
Pro-Forma bevoice Uploaded

Alternatively, you may email the documents as follows. Ncte that this cen result in longer turnaround times.
Intemational Business Center (IBC) - Namibia

Email sddress: SWIFTNamibla@rmb com.na

11. Summary screen will be displayed
@ = Menu | Accounts | Transfer | Payments | +

Please confirm

Please confirm that all your global payment detals are correct

Transaction details
Transaction type

Global payments

Beneficiary name Applicant name
USA BEN PAYMENT QA NAMIBIA

To account From account
1234567891 12345678900

Payment currency Amount in USD
usb 111

Own reference Beneficiary reference
test test

12. Scrolldown and accept the Terms and Conditions and Regulatory Declaration by

placing a tick in the appropriate boxes. Click Confirm

@ = Menu | Accounts | Transfer | Payments | +

Regulatory declaration

) /W, the undersigned, hereby declare that

1.1 have read this document

2. The information furnished above i in all respects both true and correct

3. The currency applied for will only be used for the spacifc purpose stated herein

4 support o this app I i
5. have been informed of this transaction
s Fic.

7 relevant to

8. Should you have any queries please contact us on 061 299 8668

Terms and conditions

Terms and conditions

v | 1aaree to the terms and conditions
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13. Youwill have 120 seconds to Accept or Decline the quote. If declined, it will revert to
Get Quote and, if accepted, it will move to the final step

If a quote is not accepted - and the payment will not be processed until such time asa
quote is accepted - this transaction will remain pending in the In progress tab under
Global Payments

= Menu | Accounts | Transfer | Payments | +

Quote

Specified currency

QL5 i

Amount in USD

Your quote is valid for 120 saconds.
11

Exchange rate

18.372625

Amount in NAD

20.39

14. Onceyou click on Accept, authorisation moves to the FNB App to finalise

Approve

Please open your Bankin(ﬁ; App and follow the prompts
IS transaction.

to approve {

Message sent to the following devices
* iPhone 11

Lost or stolen phone? 5 1
Please call +264612998777

Not receiving Smart inContact message?

« Check the internet connectivity on the above-listed device(s)

* Ensure the notification settings allow for messages to be sent from the U
app for the above-listed device(s)

« Ensure that your current smartphone is linked and verified for your profile.
On the app: Log in to your profile, select 'My profile settings’ and then 'My
device + browsers'.

On your PC: Select Online ‘Banking Settings', next, '‘Banking’ and then 'View'
next to 'My Devices and Browsers'.

Seconds
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15. Select Finish
= Menu | Accounts | Transfer | Payments | + Log off

Thank you
Your global payment was successfully submitted to the bank for processing

Transaction ref: 1265854

Transaction details
Transac tion type

Global payments

Beneficiary name Applicant name
USA BEN PAYMENT QA NAMIBIA

To account From account
1234567891 12345678900

Payment currency y Amount in USD
usb 111

16. Payment will reflect in the History tab in an In-Progress state. This means that payment
is with Exchange Control for vetting. For CMA ZAR payments, transactions will settle within
5to 15 minutes.

If a quote is not accepted - and the payment will not be processed until such time as the
quote is accepted - this transaction will remain pending in the Get Quote tab under
Global Payments.

@ = Menu | Accounts | Transfer | Payments | + Logoff
Global Global Global
Forex bomerts Recepts Tanters
Search by
Value date range
0-1 Month v
Downlosd @y Print
History Search
Reference - Beneficiary & Payment type Capture date < Value date & Account & Amount & Status &
1265854 - USA BEN PAYMENT  Beneficiary 25 Jul 2023 27 Jul 2023 12345678900 UsD1.11 in Progress
1265814-US Global Once Off  50.0f 25 Jul 2023 26 Jul 2023 12345678900 USD 10.00 in Progress
pre booked
265806 - TESTING NAM UAT
123 Beneficiary 25 Jul 2023 26 Jul 2023 12345678900 ZAR 10.00 in Progress

First National Bank of Namibia Limited. Reg. No. 2002/0180. A subsidiary of FirstRand Namibia Limited
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