
This guide will be used when Global Receipts need to be actioned on Online Banking. Once signed into Online 

Banking, click on Forex. 

Getting started

Foreign Exchange landing page

The landing page automatically defaults to the Global Payments Beneficiaries screen. Previously saved 

beneficiaries are listed here and Global Payments can be initiated on this screen.

Global receipts

This page reflects the New Receipts available to action and History. 

Click on Proceed.

Click on the Global Receipts 

tab at the top of the screen.



Transaction details

The information displayed on this screen has been transcribed from the SWIFT message.

Click on the drop down and 

select the account for the 

deposit. 

Click on Continue.

Capture a reference.

Pre-booked deals

Type in the amount/s for each deal that is to be used for the transaction. A Please Note tick box will only appear if a 

top up is needed at the end of the application. Once complete, click on Continue.

Click on the tick box/es to the right (under the Select column) of each deal that will be used for the transaction. Note: If 

there are no deals then this screen will not display.



Regulatory reporting

This pop-up screen is for reporting the reason for the receipt to the Central Bank. 

Two ways to search for the correct BoP  are

BoP Code or keyword – only use if it is known. Categories – search through all the 

categories/reasons to find the most appropriate 

one.

Click on the applicable Category 

Click on Search Click on Search.

If there is a subcategory code required, select the most appropriate according to the reason the funds are being 

received.

If the payment is being made on behalf of a 

third party, click on Yes. Select the type of 

third party. 

Only change the amount if there are two categories involved in this application. i.e. 2 different reasons for the receipt 

of the funds.

Click on Continue.



Regulatory reporting, cont

Regulatory declaration

Complete the fields for their contact and 

address information. 

Click on Continue.

Click on Continue.



Regulatory declaration

Quote

Click on the tick box to declare that all the 

information provided is true and correct. 

Click on the tick box to indicate that all 

terms and conditions are agreed to. 

A quote will be displayed. Click on Accept. 



Thank you!

History

The completed application will appear on the History page and once the funds have been deposited into the

nominated account the status will change to Complete.

The Global Receipt is complete and 

can be viewed under the History Sub 

Tab. The funds can take up to 10 mins 

to appear in the nominated account.

Click on Finish.


